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DEFINITIONS 
 
1. Collection System – Generic term for any system of pipes or sewer lines used 

to convey wastewater to a treatment facility. 
   

2. Drainage Channel - For the purposes of complying with the Statewide Sanitary 
Sewer Order, (1) a man-made canal used to transport storm water as part of a 
municipal separate storm sewer system, or (2) an intermittent or perennial 
stream bed. 

 
3. Enrollee - A federal or state agency, municipality, county, district, and other 

public entity that owns or operates a sanitary sewer system, as defined in the 
General WDR, and that has submitted a complete and approved application for 
coverage under this Order. 

 
4. Event ID – A unique identifier assigned by the SSO database to each reported 

SSO or private lateral sewage discharge. 
 

5. FOG – Fats, Oils, and Grease (See also Industrial Waste). 
 
6. Industrial Waste – Means any and all waste substances, liquid or solid, except 

domestic sewage, and includes among other things radioactive wastes and 
explosive, noxious or toxic gas when present in the sewage system (See also 
FOG).  
 

7. Lateral – Segment of pipe that connects a home or building to a sewer main, 
which is usually located beneath a street or easement.  The responsibility for 
maintaining a lateral belongs to the private property owner.   

 
8. Nuisance - California Water Code Section 13050, subdivision (m), defines a 

nuisance as anything that meets all of the following requirements: 
 

a. Is injurious to health, or is indecent or offensive to the senses, or an 
obstruction to the free use of property, so as to interfere with the 
comfortable enjoyment of life or property. 

b. Affects at the same time an entire community or neighborhood, or 
any considerable number of persons, although the extent of the 
annoyance or damage inflicted upon individuals may be unequal. 

c. Occurs during, or as a result of, the treatment or disposal of 
wastes.    

 
9. Sanitary Sewer Overflows (SSO) - Any overflow, spill, release, discharge, or 

diversion of untreated or partially treated wastewater from a sanitary sewer 
system. SSOs include: 
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i. Overflows or releases of untreated or partially treated wastewater that 
reaches waters of the United States; 

ii. Overflows or releases of untreated or partially treated wastewater that do 
not reach waters of the United States; and  

iii. Wastewater backups into buildings and on private property that are 
caused by blockages or flow conditions within the publicly owned portion 
of a sanitary sewer system. 

 
10. Sanitary Sewer System - Any system of pipes, pump stations, sewer lines, or 

other conveyances upstream of wastewater treatment plant headworks used to 
collect and convey wastewater to the publicly owned treatment facility.  
Temporary storage and conveyance facilities (such as vaults, temporary piping, 
construction trenches, wet wells, impoundments, tanks, etc.) are considered to 
be part of the sanitary sewer system and discharges into these temporary 
storage facilities are not considered to be SSOs. 

 
For the purposes of this Order sanitary sewer systems include only those 
systems owned by public agencies that are comprised of more than one mile of 
pipes or sewer lines. 

 
11. SSO Reporting System – The on-line spill reporting system that is hosted, 

controlled, and maintained by the State Water Board. The web address for this is 
http://ciwqs.waterboards.ca.gov. This on-line database is maintained on a secure 
site and is controlled by unique usernames and passwords. 

 
12. Satellite Collection System - The portion, if any, of a sanitary sewer system 

owned or operated by a different public agency than the agency that owns and 
operates the wastewater treatment facility to which the sanitary system is 
tributary. 

 
13. Untreated or partially treated wastewater - Any volume of waste discharged 

from the sanitary sewer system upstream from wastewater treatment plant 
headworks. 

http://ciwqs.waterboards.ca.gov/
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INTRODUCTION 
 
The State Water Resources Control Board (SWRCB) acted at its meeting on May 2, 
2006 to require all public wastewater collection system agencies in California with 
greater than one mile of sewers to comply with the terms of Order No. 2006-0003 – 
DWQ (hereinafter Order) entitled STATEWIDE GENERAL WASTE DISCHARGE 
REQUIREMENTS FOR SANITARY SEWER SYSTEMS. Each sewer agency must 
register with the SWRCB and are referred to as “Enrollees”. A copy of the Order is 
included as Appendix A.  
 
Section D11 of the Order requires that “The Enrollee shall develop and implement a 
written Sewer System Management Plan (SSMP)……” The SSMP is required to include 
the elements listed below. However, if the City determines and provides justification that 
any element is not appropriate or applicable, the SSMP does not need to address that 
element. 

 
(i)     Goal 
(ii)    Organization 
(iii) Legal Authority 
(iv) Operation and Maintenance Program 
(v) Design and Performance Provisions 
(vi) Overflow Emergency Response Plan 
(vii) Fats, Oils, and Grease (FOG) Control Program 
(viii) System Evaluation and Capacity Assurance Plan 
(ix) Monitoring, Measurement and Program Modifications 
(x) SSMP Program Audits 
(xi) Communications Program 

 
 
The following Chapters will address the above elements of the Plan and represent the 
City of San Gabriel SSMP. 
 
The SSMP was approved by the San Gabriel City Council at a public meeting on 
xxxxxxxxx. 
 
As required by the Order the City will make the SSMP available to the State and/or 
Regional Water Board upon request. A copy of the SSMP will also be publicly available 
at the office of the City Engineer in City Hall. 
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CHAPTER 1 –GOALS 
 
This chapter describes the City of San Gabriel’s SSMP goals.  
 
1.1 Purpose 
 
The purpose of the Order is to prevent sanitary sewer overflows (SSOs). To support this 
purpose and facilitate proper funding and management of the sanitary sewer system the 
City is required to develop, implement, and maintain the SSMP. The City is also 
required to provide certification to the State Water Board by technically qualify and 
experienced persons to ensure that the SSMP is developed and implemented 
appropriately. 
 
1.2 Goals 
 
The goal of this Sewer System Management Plan (SSMP) is to provide a plan and 
schedule to properly manage, operate, and maintain all parts of the sanitary sewer 
system. This will help reduce and prevent Sanitary Sewer Overflows (SSOs) that do 
occur. 
 
The City of San Gabriel recognizes the importance of protecting ocean water quality by 
preventing sewer spills and is supplementing its existing sewer system management 
program with the requirements of the new State regulations. 
 
The City seeks to provide high quality and cost-effective wastewater collection for its 
constituents by implementing the following: 
 

 Be available and responsive to the needs of the public and work cooperatively 
with local, state and federal agencies to reduce, mitigate impacts of and properly 
report SSOs. 

 Properly manage and operate the City’s facilities to minimize SSOs 

 Identify, prioritize, and continuously renew and replace sewer system facilities to 
maintain reliability. 

 Implement regular, proactive maintenance of the system to remove roots, debris, 
and fats, oils and grease in areas prone to blockages that may cause sewer 
backups or SSOs 

 Uphold the City’s standards and specifications on newly constructed public and 
private sewers 

 
An additional element of the Order is a Monitoring and Reporting Program. The 
Monitoring and Reporting Program requirements are included as Appendix B of this 
SSMP. The elements of this program, included in the original Order, were revised in 
2008 by Order No. WQ 2008-0002-EXEC.  
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1.3 About This Document 
 
The City of San Gabriel has prepared this SSMP to ensure compliance with the 
SWRCB Order. Support materials such as large format drawings, relational databases, 
and voluminous documents may not be physically included in the SSMP.  In these 
cases a reference will be provided within the SSMP that indicates the type, owner, and 
location of these support materials. 
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CHAPTER 2 –ORGANIZATION 
 
This chapter describes The City of San Gabriel’s organization and chain of 
communication. 
 
2.1 Organization Compliance Requirements 
 
The Order requires that the SSMP include the names and phone numbers of 
administrative and maintenance positions responsible for implementing measures in the 
SSMP program, including lines of authority by organization chart and a narrative 
explanation. In addition, a chain of communication for reporting SSO’s from receipt of 
complaint is required. 
 
2.2 Compliance Summary 
 
The positions described provide current and sufficient staffing to operate the sewer 
system on a sustainable basis and to comply with all requirements of the Order. 
 
2.3 Compliance Documents   
 
The following organization chart presents the filled positions of San Gabriel’s 
organizational structure. 
 
 
 

 
 
 
 
 
 
 
 
 

       
   
 
 

 
 

 
 
 
 
 

City Council 
 

Deputy City Manager 

City Engineer 

Field Crews 

Street & Sewer 
Supervisor 

Public Works Manager 

Associate Engineer 

City Manager 

Building Division 
Manager 

Neighborhood 
Improvement (NIS) 
Services Manager 

Senior Civil Engineer 

NIS Officer 

Part-Time NIS Officer 

Building Inspector 

Plan Check Engineer 

Permit Technician 
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2.4 Roles and Responsibilities 
 
  The roles and responsibilities of each position in the organization chart are listed here: 
 
City Manager (626-308-2803) 
 

 Program Management 

 Public Information Distribution 
 
City Engineer (626-308-2812 x4631) 
 

 Prepares wastewater collection system planning documents  

 Manages capital improvement delivery system  

 Documents new and rehabilitated assets  

 Coordinates development and implementation of SSMP 
 
Public Works Manager (626-308-2825 x221) 
 

 Establishes policy  

 Plans strategy  

 Leads staff 

 Allocates resources 

 Delegates responsibility 

 Authorizes outside contractors to perform services 
 
Building Division Manager (626-308-2806 x4627) 
 

 FOG Control Program Permitting and Inspection 
 
Neighborhood Improvement Services Manager (626-308-2806 x4636) 
 

 Enforcement of Municipal Code Provisions 
 
2.5 Chain of Communication Compliance Requirements  
 
The Order requires a specified chain of communications for SSO reporting from receipt 
of compliant or other information through reporting to the State and Regional Water 
Boards and other regulatory agencies, if applicable. 
 
2.6 Compliance Summary.  
 
The following flow chart shows the chain of communication for reporting SSOs.  It starts 
with the receipt of a complaint or other information and includes the title of the person 
responsible for reporting SSOs to the State and Regional Water Boards, Los Angeles 
County Environmental Health (LACDEH), and State Office of Emergency Services 
(OES).  Reporting to the OES is required only if the discharge is 1,000 gallons or larger.  
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This flowchart is part of the SSO Reporting Guidelines process developed to manage 
the reporting process and is described in Appendix C. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.7  Contact Information   
 
The following provides the current names, titles, and phone numbers for SSO contacts 
provided in the chain of communication flow chart. 
 
Building Official 
Evan Zeisel 
626-308-2806 x2830 
 
Public Works Manager 
Bob Bustos 
626-308-2825 x221 
 
City Engineer 
Bruce Mattern 
626-308-2812 x4631 
 
City Manager 
P. Michael Paules 
626-308-2803 
 

Complaint or Info 
Received 

Voicemail 
Service 

Public Works 
Manager 

Maintenance 
Staff  

Initial Reporting to 
Agencies as required 

City 
Engineer 

City 
Manager 

Final Reporting to 
Agencies as required 

Off Hours 

On Hours 

Immediately if required 
Within 24 hours 
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2.8 Roles and Responsibilities   
 
The roles and responsibilities of each position in the line of communication are 
described below: 
 
Public Works Manager  
 

 Coordinate maintenance staff response 

 Investigate and determine spill Category 

 Contain or clean spill 

 Contact required agencies for immediate initial reporting 

 Contact City Engineer within 24 hours and provide copy of Sanitary Sewer 
Overflow Report form 

 Contact City Manager within 24 hours 
 
City Engineer 
 

 Complete Sanitary Sewer Overflow Report form 

 Contact agencies required 

 File appropriate reports to the Online SSO System 
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CHAPTER 3 – LEGAL AUTHORITY 
 
3.0  Compliance Requirements 
 
The SSMP must include the legal authority, through sewer use ordinances, service 
agreements, or other legally binding procedure to (a) prevent illicit discharges to its 
sanitary sewer system, including I/I from satellite wastewater collection systems and 
laterals, stormwater, unauthorized debris, etc.; (b) require that sewers and connections 
be properly designed and constructed; (c) ensure access for maintenance, inspection, 
or repairs for portions of the lateral owned or maintained by the Public Agency; (d) limit 
the discharge of fats and greases and other debris that may cause blockages; and (e) 
Enforce any violation of its sewer ordinances.  
 
3.1 Compliance Summary 
The legal authority requirements of this Order are described in the City of San Gabriel 
Municipal Code Chapter 51, entitled Sewers. Enforcement of this Chapter is achieved 
through implementation of Chapter 10, General Provisions and Chapter 11, 
Administrative Citations (see Appendix D for all applicable Code Sections). Compliance 
with the specific requirements of the Order is described below:   
 

For part (a), compliance with the requirements of the Order are described in Section 
51.03: Deposits of Industrial Wastes and Solids, of Chapter 51 of the San Gabriel 
Municipal Code.  
 
For part (b), compliance with the requirements of the Order are described in Section 
51.12: Construction Work; Compliance with Specifications, Chapter 51 of the San 
Gabriel Municipal Code. 
 
For part (c), compliance with the requirements of the Order are described in Section 
51.14: Inspections, of Chapter 51 of the San Gabriel Municipal Code. 
 
For part (d), compliance with the requirements of the Order are described in Section 
51.03: Deposits of Industrial Wastes and Solids, of Chapter 51 of the San Gabriel 
Municipal Code.  
 
For part (e), compliance with the requirements of the Order are described in 
Chapters 10: General Provisions and 11: Administrative Citations, of the San Gabriel 
Municipal Code. 
 

3.2 Compliance Documents 
 
The legal authority for enacting the SSMP programs and policies are included in the 
following documents: 
 

 City of San Gabriel Municipal Code, Chapter 10: General Provisions 

 City of San Gabriel Municipal Code, Chapter 11: Administrative Citations 
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 City of San Gabriel Municipal Code, Chapter 51: Sewers  
 
The above referenced documents are available at City Hall, in the Community 
Development Department, office of the City Engineer. Municipal Code information is 
available on-line by accessing http://www.amlegal.com and navigating to the City of San 
Gabriel. 
 
3.3 Roles and Responsibilities 
 
The roles and responsibilities for enforcement of the legal authority to enact the SSMP 
programs and policies are derived from acts of the City Council.  Interpretation of the 
enabling State legislation giving authority to the City is provided by legal counsel. 
 
The roles and responsibilities of the various City positions associated with the Sanitary 
Sewer Regulations are described below: 
 
City Engineer 
 

 Administer Sewer Use Policies 

 Apply design and construction regulations 
 
Building Official 
 

 Enforce design and construction regulations 

 Permit sewer related improvements 
 
Public Works Inspector 

 

 Conduct inspections related to sewer related improvements 
 

Public Works Manager 
 

 Administer Sewer Maintenance Policies  
 
Neighborhood Improvement Services Manager 
 

 Enforce related Municipal Code provisions, which includes, but is not limited to, 
prosecuting violators and issuing notices and fines 

 

http://www.amlegal.com/
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CHAPTER 4 – OPERATIONS AND MAINTENANCE PROGRAM 
 
4.0 Compliance Requirements 
A summary of the Operations and Maintenance Program requirements is as follows: 
 

a) Describe routine preventative operation and maintenance activities by staff 
and contractors, including a system for scheduling regular maintenance and 
cleaning of the sanitary sewer system with more frequent cleaning and 
maintenance targeted at known problem areas. The Preventative 
Maintenance (PM) program should have a system to document scheduled 
and conducted activities, such as work orders;  

b) Maintain an up-to-date map of the sanitary sewer system showing all gravity 
line segments and manholes, pumping facilities, pressure pipes and valves, 
and applicable stormwater conveyance facilities; 

c) Develop a rehabilitation and replacement plan to identify and prioritize system 
deficiencies and implement short-term and long-term rehabilitation action to 
address each deficiency. The program should include regular visual and TV 
inspections of manholes and sewer pipes, and a system for ranking the 
condition of sewer pipes and scheduling rehabilitation. Rehabilitation and 
replacement should focus on sewer pipes that are at risk of collapse or prone 
to more frequent blockages due to pipe defects. Finally, the rehabilitation and 
replacement plan should include a capital improvement plan that addresses 
proper management and protection of the infrastructure assets. The plan shall 
include a time schedule for implementing the short and long-term plans plus a 
schedule for developing the funds needed for the capital improvement plan; 

d) Provide training on a regular basis for staff in sanitary sewer system 
operations and maintenance and require contractors to be appropriately 
trained; and   

e) Provide equipment and replacement parts inventories, including identification 
of critical replacement parts. 

 
4.1 Compliance Summary   
 
The City of San Gabriel has an on-going Operations and Maintenance Program. This 
program is outlined in the City's Preventative Maintenance Program, included as 
Appendix E. 
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4.2 Compliance Documents   
 
The documents supporting compliance with the requirements for Operations and 
Maintenance are as follows: 
 

 Preventative Maintenance Program 

 CCTV and Visual Inspection Program 

 Integrated Emergency Response Program 

 Waste Water Management Plan 
 
The above referenced documents are available at City Hall, in the Community 
Development Department, office of the City Engineer.  
 
4.3 Roles and Responsibilities   
 
The roles and responsibilities of staff supporting compliance with the Measures and 
Activities are as follows: 
 
City Engineer 
 

 Sewer mapping 

 Sewer evaluation and rehabilitation activities 
 
Public Works Manager 
 

 Routine operation and maintenance 
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CHAPTER 5 – DESIGN AND PERFORMANCE PROVISIONS 
 
5.0 Compliance Requirements 
 

a) The design and construction standards & specifications for new sewer 
systems and other appurtenances and the rehabilitation and repair of existing 
sewer systems; and   

 
b) Procedures and standards for inspecting and testing the installation of new 

sewers and other appurtenances and for rehabilitation and repair projects. 
 
5.1 Compliance Summary 
 
The City of San Gabriel has in place design and construction standards and 
specifications as well as construction inspection and testing requirements for sanitary 
sewer construction, repair and rehabilitation. These standards, specifications, inspection 
and testing requirements are reviewed and updated on an on-going basis. 
 
5.2 Compliance Documents 
 
The documents used for design and construction performance evaluations include the 
following: 
 

 City of San Gabriel Sanitary Sewer Regulations 

 City of San Gabriel Standard Plans 

 American Public Works Association (APWA) Standard Plans 

 Standard Specifications for Public Works Construction 

 Los Angeles County standard pipe sizing design criteria (as modified by the City) 
with regard to hydraulic capacity, slope, and velocity. 

 
The above referenced documents are available at City Hall, in the Community 
Development Department, office of the City Engineer. 
 
5.3 Roles and Responsibilities 
 
The positions, roles, and responsibilities of the Design and Performance staff are as 
follows: 
 
City Engineer 
 

 Overall management of sewer design and construction 

 Development of design and construction standards 

 Review of plans submitted by developers 

 Issue construction permits 
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Public Works Inspector 
 

 Field inspection of construction projects. 
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CHAPTER 6 – OVERFLOW EMERGENCY RESPONSE PLAN 
 
6.0 Compliance Requirements 
 
Under the Order, each discharger shall develop and implement an overflow emergency 
response plan that identifies measures to protect public health and the environment.  At 
a minimum this plan shall include the following: 
 

a) Proper notification procedures so that primary responders and regulatory 
agencies are informed of all SSOs in a timely manner; 

b) A program to ensure appropriate response to all overflows;  

c) Procedures to ensure prompt notification to appropriate regulatory agencies 
and other potentially affected agencies (e.g. health agencies, regional water 
boards, water suppliers, surrounding cities, etc.) of all SSOs that potentially 
affect public health or reach waters of the State in accordance with the MRP. 
All SSOs shall be reported in accordance with this MRP, the California Water 
Code, other State Law, and other applicable Regional Water Board WDRs or 
NPDES permit requirements. The SSMP should identify the officials who will 
receive immediate notification;  

d) Procedures to ensure that appropriate staff and contract personnel are aware 
of and follow the Emergency Response Plan and are appropriately trained;   

e) Procedures to ensure emergency operations such as traffic/crowd control and 
other necessary emergency response. 

A program to ensure that all reasonable steps are taken to contain and prevent the 
discharge of untreated and partially treated wastewater to waters of the United States 
and to minimize or correct any adverse impact on the environment resulting from the 
SSOs, including such accelerated or additional monitoring as may be necessary to 
determine the nature and impact of the discharge.   
 
6.1 Compliance Summary 
 
The City of San Gabriel has developed an SSO Emergency Response Plan (ERP), a 
copy of which is located in Appendix C. 
 
The ERP includes notification procedures. Emergency response will be a collaborative 
effort involving at a minimum local cities and wastewater agencies. All measures are in 
place now and are part of our existing plan. 
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6.2 Compliance Documents 
 
The compliance documents are as follows: 
 

 SSO Emergency Response Plan 
 
The above referenced document is available at City Hall in the Community 
Development Department, office of the City Engineer. 
 
6.3 Roles and Responsibilities 
 
The roles and responsibilities for the SSO emergency response are shown in Section 
2.4. 
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CHAPTER 7 –FOG CONTROL PROGRAM 
 
7.0 Compliance Requirements 
 
The Order requires the City of San Gabriel evaluate its service area to determine if a 
Fats, Oils and Grease (FOG) control program is needed. If FOG is determined to be a 
problem the City must prepare and implementing a (FOG) source control program to 
reduce the amount of these substances discharged to the sewer collection system.  The 
program shall include the following elements as appropriate: 
 

a) An implementation plan and schedule for a public education outreach 
program that promotes proper disposal of FOG; 

b) A plan and schedule for the disposal of FOG generated within the sanitary 
sewer system service area. This may include a list of acceptable disposal 
facilities and/or additional facilities needed to adequately dispose of FOG 
generated within a sanitary sewer system service area; 

c) The legal authority to prohibit discharges to the system and identify measures 
to prevent SSOs and blockages caused by FOG; 

d) Requirements to install grease removal devices (such as traps or 
interceptors), design standards for the removal devices, maintenance 
requirements, BMP requirements, and record keeping and reporting 
requirements; 

e) Authority to inspect grease producing facilities, enforcement authority, and 
whether the Enrollee has sufficient staff to inspect and enforce the FOG 
ordinance;  

f) Identification of sanitary sewer system sections subject to FOG blockages 
and establishment of a cleaning maintenance schedule for each section; and 

g) Development and implementation of source control measures for all sources 
of FOG discharged to the sanitary sewer system for each section identified in 
(f) above. 

 
7.1  Compliance Summary 

 
The City has evaluated the effects of FOG on its sewer system and determined it 
does not have a significant FOG problem within its system. This is based on the fact 
that there is not a history of FOG related SSO's.  
 
FOG that does enter the system is controlled by an aggressive preventative 
maintenance program. 
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Although FOG has not caused an SSO problem, the City has decided to investigate 
the possibility of a limited source control program in certain areas of the City. The 
goal of this program would be to reduce maintenance requirements and costs by 
minimizing FOG in the system.    

 
7.2 Compliance Documents 
 
Compliance with FOG control provisions of the Order is achieved through 
implementation of the following: 
 

 City of San Gabriel Municipal Code, Chapter 10: General Provisions 

 City of San Gabriel Municipal Code, Chapter 11: Administrative Citations 

 City of San Gabriel Municipal Code, Chapter 51: Sewers  

 City of San Gabriel Operations and Maintenance Program Element 
  
7.3 Roles and Responsibilities 
 
The positions, roles, and responsibilities of the staff in the FOG control program are as 
follows: 
 
City Engineer 
 

 Administer Sewer Use Policies 

 Enforce design and construction regulations 
 
Building Official 
 

 Enforce design and construction regulations 

 Permit sewer related improvements 
 
Public Works Inspector 

 

 Conduct inspections related to sewer related improvements 
 

Public Works Manager 
 

 Administer Sewer Maintenance Policies  
 
Neighborhood Improvement Services Manager 
 

 Enforce related Municipal Code provisions, which includes, but is not limited to, 
prosecuting violators and issuing notices and fines 
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CHAPTER 8 – SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 
 
8.0 Compliance Requirements 
 
As prescribed by the SWRCB Order, the City is required to prepare and implement a 
Capital Improvement Plan (CIP) that will provide adequate hydraulic capacity of key 
sewer elements. This plan must include the following: 
 

a) Evaluation:  Actions needed to evaluate those portions of the sanitary sewer 
collection system that are experiencing or contributing to an SSO discharge 
caused by hydraulic deficiency.  The evaluation must provide estimates of 
peak flows (including from SSOs that escape from the system) associated 
with conditions similar to those causing overflow events, estimates of the 
capacity of key system components, hydraulic deficiencies (including 
components of the system with limiting capacity) and the major sources that 
contribute to the peak flows associated with overflow events; 

b) Design Criteria: Where design criteria do not exist or are deficient, undertake 
the evaluation identified in (a) above to establish appropriate design criteria; 

c) Capacity Enhancement Measures:  The steps needed to establish short and 
long-term CIP to address identified hydraulic deficiencies, including 
prioritization, alternatives analysis, and schedules. The CIP may include 
increases in pipe size, I/I reduction programs, and storage facilities. The CIP 
shall include an implementation schedule and shall identify sources of 
funding; and 

d) Schedule:  A schedule of completion dates for all portions of the CIP 
developed in (a) – (c) above. This schedule shall be reviewed and updated 
consistent with the SSMP review and update requirements as described in 
Section D.14 of Order 2006-0003-DWQ.  

 
8.1 Compliance Summary 
 
The City of San Gabriel has prepared a capacity analysis of key segments of the 
system to determine the present and future potential for SSO’s. This analysis was 
based on established design criteria and guidelines to ensure adequate capacity. Based 
on this analysis the City has established a long range improvement program to assure 
that deficient older facilities are upgraded to provide adequate capacity when needed. 
The City is not currently experiencing capacity-related problems or SSO’s. The results 
of the capacity evaluation and resulting CIP are outlined in the City Capacity Evaluation 
Plan included as Appendix F. 
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8.2 Compliance Documents 
 
The documents used for system evaluation and capacity assurance are as follows: 
 

 City of San Gabriel Wastewater Master Plan 
 Capacity Assurance Plan 

 
The above referenced documents are available at City Hall, in the Community 
Development Department, office of the City Engineer. 
 
8.3 Roles and Responsibilities 
 
The development, implementation, and update of the CIP are the responsibility of the 
City Engineer. 



  9-1 

 
 

DCN – I03531  

CHAPTER 9 – MONITORING, MEASUREMENT, AND PROGRAM MODIFICATIONS 
 
9.0 Compliance Requirements 
 
Under the Order there are five key monitoring, measurement, and program modification 
requirements.  They are to: 
 

a) Maintain relevant information that can be used to establish and prioritize 
appropriate SSMP activities;  

b) Monitor the implementation and, where appropriate, measure the 
effectiveness of each element of the SSMP; 

c) Assess the success of the preventative maintenance program; 

d) Update program elements, as appropriate, based on monitoring or 
performance evaluations; and 

e)  Identify and illustrate SSO trends, including: frequency, location, and volume. 
 
9.1 Compliance Summary 
 
The above requirements will be satisfied through the following actions: 
 

a) Relevant information used to develop the SSMP activities will be maintained 
by the City Engineering or Public Works Divisions of the Community 
Development Department. This information will be in both hard and computer 
files. A filing system based on each element of the SSMP will be established 
and additional pertinent information added to the files for use in evaluation 
and update activities. 
 

b) Monitoring of the implementation and effectiveness of each element of the 
SSMP will be tracked by the internal audit procedure established by the 
SSMP Program Audit Element (see Chapter 10). 

 
c) The City of San Gabriel SSO history is excellent. This is partially due to the 

past and current preventative maintenance program. The effectiveness of the 
program is continually tracked by reviewing regular maintenance work as well 
as emergency and corrective measure work orders. The cause of the problem 
is determined and the existing preventive maintenance for the area is 
reviewed and modified if warranted. 

 
d) SSMP elements will be evaluated every two years at a minimum as a result of 

the audit procedure. Deficiencies in existing program elements will be 
identified and revisions made where warranted. 

 
e) The City has experienced few SSO’s and expects few in the future. However, 

should they occur they are reported through the California Integrated Water 
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Quality System (CIWQS). In addition, City maintenance staff will log the 
appropriate data so any trends can be identified. 

 
9.2 Compliance Documents 
 
The compliance documents are as follows: 
 

 Sanitary Sewer Management Plan (SSMP) Preparation Data. 

 Annual Audit Documents 

 Preventative Maintenance Records 

 SSO Data 
 
The above referenced documents are available at City Hall, in the Community 
Development Department, Office of the City Engineer or the Public Works Division at 
the City Yard 
 
9.3 Roles and Responsibilities 
 
The positions, roles, and responsibilities are as follows: 
 
City Engineer 
 

 Monitor implementation of plan 

 Initiate review and update of plan 

 Obtain input from other Divisions and Departments and make appropriate 
updates to plan 

 Input monthly SSO information on the CIWQS web-site 
 
City Manager 
 

 Provide comments on plan revisions 
 
Building Division Manager 
 

 Provide comments on plan revisions 
 
Public Works Manager 
 

 Provide comments on plan revisions 

 Assess the success of the preventative maintenance program 

 Identify and illustrate SSO trends, including frequency, location, and volume 
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CHAPTER 10 – SSMP PROGRAM AUDITS 
 
10.0 Compliance Requirements 
 
As a part of the SSMP the City of San Gabriel shall conduct periodic internal audits 
appropriate to the size of the system and the number of SSOs. At a minimum these 
audits must occur every two years and a report must be prepared and kept on file. The 
audit shall focus on evaluating the effectiveness of the SSMP and the City of San 
Gabriel’s compliance with the SSMP requirements, including identification of any 
deficiencies in the SSMP and steps to correct them.  
 
10.1 Compliance Summary 
 
The City of San Gabriel will conduct an internal audit of the SSMP at two year intervals. 
Audits will be initiated and managed by the City Engineer using the Audit Report Form, 
included as Appendix G. In addition to identifying deficiencies the audit will review the 
effectiveness of the SSMP elements. Deficiencies identified will be addressed and 
mitigation measures identified and scheduled for action. Strategies to correct 
deficiencies will be developed by the City Engineer and Public Works Manager.  
 
The audit procedure shall begin in January of 2011 and every odd numbered year 
following. The audit report shall be complete by March 1 and presented to the City 
Council at its second meeting in March. This schedule will allow the audit to be 
complete in time for preparation of the following fiscal year budget so that appropriate 
funds can be budgeted for deficiency mitigations. 
 
The audit shall also review the Audit Report Form and procedure and recommend 
needed revisions.  
 
10.2 Compliance Documents 
 
The documents used for audit evaluations include the following: 
 

 Wastewater Master Plan 

 SSO Reports 

 Sewer Maintenance Records 

 SSMP Program Audit Element  

 SSMP Annual Audit Report Form 
 
The above referenced documents are available at City Hall, in the Community 
Development Department, office of the City Engineer.  
 
10.3 Roles and Responsibilities 
  
The positions, roles, and responsibilities of the audit staff are as follows: 
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City Engineer 
 

 Conduct internal audit and prepare reports 

 Provide data on applicable program elements and recommend revisions 
 
Public Works Manager 
 

 Provide data on applicable program elements 

 Provide SSO records 

 Review maintenance elements of SSMP to identify deficiencies and recommend 
revisions 

City Manager 
 

 Provide education program information 

 Identify deficiencies and recommend revisions 

dgrilley
Typewritten Text
Field Operations Manager

dgrilley
Typewritten Text
PW Director/City Engineer

dgrilley
Line

dgrilley
Line



  11-1 

 
 

DCN – I03531  

CHAPTER 11 – COMMUNICATIONS 
 
11.0 Compliance Requirements 
 
The City of San Gabriel shall communicate on a regular basis with the public on the 
development, implementation, and performance of this SSMP.  The communication 
program shall provide the public the opportunity to provide input as the program is 
developed and implemented 
 
11. 1 Compliance Summary 
 
The City of San Gabriel communications program will consist of the following short and 
long-term measures: 
 

 Prepare and distribute news-release regarding development of the SSMP 

 Place draft SSMP on City web-site 

 Article in City newsletter regarding development of the SSMP 

 Present SSMP to City Council for approval at a public meeting 

 Place information regarding the implementation of SSMP elements in City 
newsletter and on the City’s web-site as they take place. 

 Internal reports and meetings 

 Prepare annual report to City Council on SSMP status and present at public 
meeting 

 Present the Audit Report to City Council at a public meeting 
 
Further information regarding the SSMP communication procedures and activities can 
be found in Appendix H.   
 
11.2 Compliance Documents 
 

 Written reports 

 News Releases 

 City newsletter and web-site 

 Audit Reports 
 
The above referenced documents are available at City Hall, in the Community 
Development Department, office of the City Engineer. 
 
11.3 Roles and Responsibilities 
 
The positions, roles, and responsibilities of the communications staff are as follows: 
 
City Manager 
 

 Publishing of public information  
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 City Council reports 
 
City Engineer 
 

 Develop City Council reports 

 Develop public information 

 Prepare annual reports
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Appendix A 

Statewide General Waste Discharge Requirements 



 
STATE WATER RESOURCES CONTROL BOARD 

ORDER NO. 2006-0003-DWQ 
 

STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS  
 FOR  

SANITARY SEWER SYSTEMS  
 

The State Water Resources Control Board, hereinafter referred to as “State 
Water Board”, finds that: 

 
1. All federal and state agencies, municipalities, counties, districts, and other public 

entities that own or operate sanitary sewer systems greater than one mile in 
length that collect and/or convey untreated or partially treated wastewater to a 
publicly owned treatment facility in the State of California are required to comply 
with the terms of this Order.  Such entities are hereinafter referred to as 
“Enrollees”. 

 
2. Sanitary sewer overflows (SSOs) are overflows from sanitary sewer systems of 

domestic wastewater, as well as industrial and commercial wastewater, 
depending on the pattern of land uses in the area served by the sanitary sewer 
system.  SSOs often contain high levels of suspended solids, pathogenic 
organisms, toxic pollutants, nutrients, oxygen-demanding organic compounds, oil 
and grease and other pollutants.  SSOs may cause a public nuisance, 
particularly when raw untreated wastewater is discharged to areas with high 
public exposure, such as streets or surface waters used for drinking, fishing, or 
body contact recreation.  SSOs may pollute surface or ground waters, threaten 
public health, adversely affect aquatic life, and impair the recreational use and 
aesthetic enjoyment of surface waters. 

 
3. Sanitary sewer systems experience periodic failures resulting in discharges that 

may affect waters of the state.  There are many factors (including factors related 
to geology, design, construction methods and materials, age of the system, 
population growth, and system operation and maintenance), which affect the 
likelihood of an SSO.  A proactive approach that requires Enrollees to ensure a 
system-wide operation, maintenance, and management plan is in place will 
reduce the number and frequency of SSOs within the state.  This approach will in 
turn decrease the risk to human health and the environment caused by SSOs.   

 
4. Major causes of SSOs include: grease blockages, root blockages, sewer line 

flood damage, manhole structure failures, vandalism, pump station mechanical 
failures, power outages, excessive storm or ground water inflow/infiltration, 
debris blockages, sanitary sewer system age and construction material failures, 
lack of proper operation and maintenance, insufficient capacity and contractor-
caused damages.  Many SSOs are preventable with adequate and appropriate 
facilities, source control measures and operation and maintenance of the sanitary 
sewer system. 
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SEWER SYSTEM MANAGEMENT PLANS 
 
5. To facilitate proper funding and management of sanitary sewer systems, each 

Enrollee must develop and implement a system-specific Sewer System 
Management Plan (SSMP).  To be effective, SSMPs must include provisions to 
provide proper and efficient management, operation, and maintenance of 
sanitary sewer systems, while taking into consideration risk management and 
cost benefit analysis.  Additionally, an SSMP must contain a spill response plan 
that establishes standard procedures for immediate response to an SSO in a 
manner designed to minimize water quality impacts and potential nuisance 
conditions. 

 
6. Many local public agencies in California have already developed SSMPs and 

implemented measures to reduce SSOs.  These entities can build upon their 
existing efforts to establish a comprehensive SSMP consistent with this Order. 
Others, however, still require technical assistance and, in some cases, funding to 
improve sanitary sewer system operation and maintenance in order to reduce 
SSOs. 

 
7. SSMP certification by technically qualified and experienced persons can provide 

a useful and cost-effective means for ensuring that SSMPs are developed and 
implemented appropriately. 

 
8. It is the State Water Board’s intent to gather additional information on the causes 

and sources of SSOs to augment existing information and to determine the full 
extent of SSOs and consequent public health and/or environmental impacts 
occurring in the State. 

 
9. Both uniform SSO reporting and a centralized statewide electronic database are 

needed to collect information to allow the State Water Board and Regional Water 
Quality Control Boards (Regional Water Boards) to effectively analyze the extent 
of SSOs statewide and their potential impacts on beneficial uses and public 
health.  The monitoring and reporting program required by this Order and the 
attached Monitoring and Reporting Program No. 2006-0003-DWQ, are necessary 
to assure compliance with these waste discharge requirements (WDRs). 

 
10. Information regarding SSOs must be provided to Regional Water Boards and 

other regulatory agencies in a timely manner and be made available to the public 
in a complete, concise, and timely fashion.  

 
11. Some Regional Water Boards have issued WDRs or WDRs that serve as 

National Pollution Discharge Elimination System (NPDES) permits to sanitary 
sewer system owners/operators within their jurisdictions.  This Order establishes 
minimum requirements to prevent SSOs.  Although it is the State Water Board’s 
intent that this Order be the primary regulatory mechanism for sanitary sewer 
systems statewide, Regional Water Boards may issue more stringent or more 
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prescriptive WDRs for sanitary sewer systems.  Upon issuance or reissuance of 
a Regional Water Board’s WDRs for a system subject to this Order, the Regional 
Water Board shall coordinate its requirements with stated requirements within 
this Order, to identify requirements that are more stringent, to remove 
requirements that are less stringent than this Order, and to provide consistency 
in reporting.  

 
REGULATORY CONSIDERATIONS 

 
12.  California Water Code section 13263 provides that the State Water Board may 

prescribe general WDRs for a category of discharges if the State Water Board 
finds or determines that: 

 
• The discharges are produced by the same or similar operations;  
• The discharges involve the same or similar types of waste; 
• The discharges require the same or similar treatment standards; and 
• The discharges are more appropriately regulated under general discharge 

requirements than individual discharge requirements. 
 

This Order establishes requirements for a class of operations, facilities, and 
discharges that are similar throughout the state. 

 
13. The issuance of general WDRs to the Enrollees will: 

a) Reduce the administrative burden of issuing individual WDRs to each 
Enrollee; 

b) Provide for a unified statewide approach for the reporting and database 
tracking of SSOs; 

 c) Establish consistent and uniform requirements for SSMP development 
and implementation; 

 d) Provide statewide consistency in reporting; and 
 e) Facilitate consistent enforcement for violations.  
  

14. The beneficial uses of surface waters that can be impaired by SSOs include, but 
are not limited to, aquatic life, drinking water supply, body contact and non-
contact recreation, and aesthetics.  The beneficial uses of ground water that can 
be impaired include, but are not limited to, drinking water and agricultural supply. 
Surface and ground waters throughout the state support these uses to varying 
degrees. 

 
15. The implementation of requirements set forth in this Order will ensure the 

reasonable protection of past, present, and probable future beneficial uses of 
water and the prevention of nuisance.  The requirements implement the water 
quality control plans (Basin Plans) for each region and take into account the 
environmental characteristics of hydrographic units within the state.  Additionally, 
the State Water Board has considered water quality conditions that could 
reasonably be achieved through the coordinated control of all factors that affect 
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water quality in the area, costs associated with compliance with these 
requirements, the need for developing housing within California, and the need to 
develop and use recycled water. 

 
16. The Federal Clean Water Act largely prohibits any discharge of pollutants from a 

point source to waters of the United States except as authorized under an 
NPDES permit.  In general, any point source discharge of sewage effluent to 
waters of the United States must comply with technology-based, secondary 
treatment standards, at a minimum, and any more stringent requirements 
necessary to meet applicable water quality standards and other requirements.  
Hence, the unpermitted discharge of wastewater from a sanitary sewer system to 
waters of the United States is illegal under the Clean Water Act.  In addition, 
many Basin Plans adopted by the Regional Water Boards contain discharge 
prohibitions that apply to the discharge of untreated or partially treated 
wastewater.  Finally, the California Water Code generally prohibits the discharge 
of waste to land prior to the filing of any required report of waste discharge and 
the subsequent issuance of either WDRs or a waiver of WDRs. 

 
17. California Water Code section 13263 requires a water board to, after any 

necessary hearing, prescribe requirements as to the nature of any proposed 
discharge, existing discharge, or material change in an existing discharge.  The 
requirements shall, among other things, take into consideration the need to 
prevent nuisance. 

 
18. California Water Code section 13050, subdivision (m), defines nuisance as 

anything which meets all of the following requirements: 
a.  Is injurious to health, or is indecent or offensive to the senses, or an 

obstruction to the free use of property, so as to interfere with the 
comfortable enjoyment of life or property. 

b. Affects at the same time an entire community or neighborhood, or any 
considerable number of persons, although the extent of the annoyance or 
damage inflicted upon individuals may be unequal. 

c. Occurs during, or as a result of, the treatment or disposal of wastes. 
 

19. This Order is consistent with State Water Board Resolution No. 68-16 (Statement 
of Policy with Respect to Maintaining High Quality of Waters in California) in that 
the Order imposes conditions to prevent impacts to water quality, does not allow 
the degradation of water quality, will not unreasonably affect beneficial uses of 
water, and will not result in water quality less than prescribed in State Water 
Board or Regional Water Board plans and policies. 

 
20. The action to adopt this General Order is exempt from the California 

Environmental Quality Act (Public Resources Code §21000 et seq.) because it is 
an action taken by a regulatory agency to assure the protection of the 
environment and the regulatory process involves procedures for protection of the 
environment. (Cal. Code Regs., tit. 14, §15308).  In addition, the action to adopt 
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this Order is exempt from CEQA pursuant to Cal.Code Regs., title 14, §15301 to 
the extent that it applies to existing sanitary sewer collection systems that 
constitute “existing facilities” as that term is used in Section 15301, and §15302, 
to the extent that it results in the repair or replacement of existing systems 
involving negligible or no expansion of capacity. 

 
21. The Fact Sheet, which is incorporated by reference in the Order, contains 

supplemental information that was also considered in establishing these 
requirements. 

 
22. The State Water Board has notified all affected public agencies and all known 

interested persons of the intent to prescribe general WDRs that require Enrollees 
to develop SSMPs and to report all SSOs.  

 
23. The State Water Board conducted a public hearing on February 8, 2006, to 

receive oral and written comments on the draft order.  The State Water Board 
received and considered, at its May 2, 2006, meeting, additional public 
comments on substantial changes made to the proposed general WDRs 
following the February 8, 2006, public hearing. The State Water Board has 
considered all comments pertaining to the proposed general WDRs. 

 
IT IS HEREBY ORDERED, that pursuant to California Water Code section 13263, the 
Enrollees, their agents, successors, and assigns, in order to meet the provisions 
contained in Division 7 of the California Water Code and regulations adopted 
hereunder, shall comply with the following: 
 

A. DEFINITIONS 
 

1. Sanitary sewer overflow (SSO) - Any overflow, spill, release, discharge or 
diversion of untreated or partially treated wastewater from a sanitary sewer 
system. SSOs include: 

(i)   Overflows or releases of untreated or partially treated wastewater that 
reach waters of the United States; 

(ii)  Overflows or releases of untreated or partially treated wastewater that do 
not reach waters of the United States; and 

(iii) Wastewater backups into buildings and on private property that are 
caused by blockages or flow conditions within the publicly owned portion 
of a sanitary sewer system.   

  
2. Sanitary sewer system – Any system of pipes, pump stations, sewer lines, or 

other conveyances, upstream of a wastewater treatment plant headworks used 
to collect and convey wastewater to the publicly owned treatment facility. 
Temporary storage and conveyance facilities (such as vaults, temporary piping, 
construction trenches, wet wells, impoundments, tanks, etc.) are considered to 
be part of the sanitary sewer system, and discharges into these temporary 
storage facilities are not considered to be SSOs. 
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For purposes of this Order, sanitary sewer systems include only those systems 
owned by public agencies  that are comprised of more than  one mile of pipes or 
sewer lines. 

 
3. Enrollee - A federal or state agency, municipality, county, district, and other 

public entity that owns or operates a sanitary sewer system, as defined in the 
general WDRs, and that has submitted a complete and approved application for 
coverage under this Order. 

 
4. SSO Reporting System – Online spill reporting system that is hosted, 

controlled, and maintained by the State Water Board.  The web address for this 
site is http://ciwqs.waterboards.ca.gov.  This online database is maintained on a 
secure site and is controlled by unique usernames and passwords.   

 
5. Untreated or partially treated wastewater – Any volume of waste discharged 

from the sanitary sewer system upstream of a wastewater treatment plant 
headworks. 

 
6. Satellite collection system – The portion, if any, of a sanitary sewer system 

owned or operated by a different public agency than the agency that owns and 
operates the wastewater treatment facility to which the sanitary sewer system is 
tributary.  

 
7. Nuisance - California Water Code section 13050, subdivision (m), defines 

nuisance as anything which meets all of the following requirements: 
a.  Is injurious to health, or is indecent or offensive to the senses, or an 

obstruction to the free use of property, so as to interfere with the 
comfortable enjoyment of life or property. 

b. Affects at the same time an entire community or neighborhood, or any 
considerable number of persons, although the extent of the annoyance or 
damage inflicted upon individuals may be unequal. 

c. Occurs during, or as a result of, the treatment or disposal of wastes. 
 
B. APPLICATION REQUIREMENTS 
 

1. Deadlines for Application – All public agencies that currently own or operate 
sanitary sewer systems within the State of California must apply for coverage 
under the general WDRs within six (6) months of the date of adoption of the 
general WDRs.  Additionally, public agencies that acquire or assume 
responsibility for operating sanitary sewer systems after the date of adoption of 
this Order must apply for coverage under the general WDRs at least three (3) 
months prior to operation of those facilities.  
 

2. Applications under the general WDRs – In order to apply for coverage pursuant 
to the general WDRs, a legally authorized representative for each agency must 
submit a complete application package. Within sixty (60) days of adoption of the 
general WDRs, State Water Board staff will send specific instructions on how to 
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apply for coverage under the general WDRs to all known public agencies that 
own sanitary sewer systems.   Agencies that do not receive notice may obtain 
applications and instructions online on the Water Board’s website. 
 

3. Coverage under the general WDRs – Permit coverage will be in effect once a 
complete application package has been submitted and approved by the State 
Water Board’s Division of Water Quality. 

 
C.  PROHIBITIONS 
 

1. Any SSO that results in a discharge of untreated or partially treated wastewater 
to waters of the United States is prohibited.   

 
2. Any SSO that results in a discharge of untreated or partially treated wastewater 

that creates a nuisance as defined in California Water Code Section 13050(m) is 
prohibited. 

 
D. PROVISIONS 
 

1. The Enrollee must comply with all conditions of this Order.  Any noncompliance 
with this Order constitutes a violation of the California Water Code and is 
grounds for enforcement action.  

 
2. It is the intent of the State Water Board that sanitary sewer systems be regulated 

in a manner consistent with the general WDRs.  Nothing in the general WDRs 
shall be: 

 
(i)  Interpreted or applied in a manner inconsistent with the Federal Clean 

Water Act, or supersede a more specific or more stringent state or 
federal requirement in an existing permit, regulation, or 
administrative/judicial order or Consent Decree;  

(ii)  Interpreted or applied to authorize an SSO that is illegal under either the 
Clean Water Act, an applicable Basin Plan prohibition or water quality 
standard, or the California Water Code;  

(iii)  Interpreted or applied to prohibit a Regional Water Board from issuing an 
individual NPDES permit or WDR, superseding this general WDR, for a 
sanitary sewer system, authorized under the Clean Water Act or 
California Water Code; or  

(iv)  Interpreted or applied to supersede any more specific or more stringent 
WDRs or enforcement order issued by a Regional Water Board. 

 
3. The Enrollee shall take all feasible steps to eliminate SSOs.  In the event that an 

SSO does occur, the Enrollee shall take all feasible steps to contain and mitigate 
the impacts of an SSO.  

 
4. In the event of an SSO, the Enrollee shall take all feasible steps to prevent 

untreated or partially treated wastewater from discharging from storm drains into 
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flood control channels or waters of the United States by blocking the storm 
drainage system and by removing the wastewater from the storm drains.   

 
5. All SSOs must be reported in accordance with Section G of the general WDRs. 

 
6. In any enforcement action, the State and/or Regional Water Boards will consider 

the appropriate factors under the duly adopted State Water Board Enforcement 
Policy.  And, consistent with the Enforcement Policy, the State and/or Regional 
Water Boards must consider the Enrollee’s efforts to contain, control, and 
mitigate SSOs when considering the California Water Code Section 13327 
factors.  In assessing these factors, the State and/or Regional Water Boards will 
also consider whether: 

 
(i) The Enrollee has complied with the requirements of this Order, including 

requirements for reporting and developing and implementing a SSMP; 
 
(ii) The Enrollee can identify the cause or likely cause of the discharge event; 
 
(iii) There were no feasible alternatives to the discharge, such as temporary 

storage or retention of untreated wastewater, reduction of inflow and 
infiltration, use of adequate backup equipment, collecting and hauling of 
untreated wastewater to a treatment facility, or an increase in the 
capacity of the system as necessary to contain the design storm event 
identified in the SSMP.  It is inappropriate to consider the lack of feasible 
alternatives, if the Enrollee does not implement a periodic or continuing 
process to identify and correct problems. 

 
(iv) The discharge was exceptional, unintentional, temporary, and caused by 

factors beyond the reasonable control of the Enrollee;  
 
(v) The discharge could have been prevented by the exercise of reasonable 

control described in a certified SSMP for: 
• Proper management, operation and maintenance;  
• Adequate treatment facilities, sanitary sewer system facilities, 

and/or components with an appropriate design capacity, to 
reasonably prevent SSOs (e.g., adequately enlarging treatment or 
collection facilities to accommodate growth, infiltration and inflow 
(I/I), etc.);  

• Preventive maintenance (including cleaning and fats, oils, and 
grease (FOG) control);  

• Installation of adequate backup equipment; and 
• Inflow and infiltration prevention and control to the extent 

practicable. 
 
(vi) The sanitary sewer system design capacity is appropriate to reasonably 

prevent SSOs. 
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(vii) The Enrollee took all reasonable steps to stop and mitigate the impact of 
the discharge as soon as possible. 

 
7. When a sanitary sewer overflow occurs, the Enrollee shall take all feasible steps 

and necessary remedial actions to 1) control or limit the volume of untreated or 
partially treated wastewater discharged, 2) terminate the discharge, and 3) 
recover as much of the wastewater discharged as possible for proper disposal, 
including any wash down water.   

 
The Enrollee shall implement all remedial actions to the extent they may be 
applicable to the discharge and not inconsistent with an emergency response 
plan, including the following: 

 
(i) Interception and rerouting of untreated or partially treated wastewater 

flows around the wastewater line failure; 
(ii) Vacuum truck recovery of sanitary sewer overflows and wash down 

water; 
(iii) Cleanup of debris at the overflow site; 
(iv)  System modifications to prevent another SSO at the same location; 
(v)  Adequate sampling to determine the nature and impact of the release; 

and 
(vi)  Adequate public notification to protect the public from exposure to the 

SSO. 
 

8. The Enrollee shall properly, manage, operate, and maintain all parts of the 
sanitary sewer system owned or operated by the Enrollee, and shall ensure that 
the system operators (including employees, contractors, or other agents) are 
adequately trained and possess adequate knowledge, skills, and abilities. 

 
9. The Enrollee shall allocate adequate resources for the operation, maintenance, 

and repair of its sanitary sewer system, by establishing a proper rate structure, 
accounting mechanisms, and auditing procedures to ensure an adequate 
measure of revenues and expenditures.  These procedures must be in 
compliance with applicable laws and regulations and comply with generally 
acceptable accounting practices. 

 
10. The Enrollee shall provide adequate capacity to convey base flows and peak 

flows, including flows related to wet weather events.  Capacity shall meet or 
exceed the design criteria as defined in the Enrollee’s System Evaluation and 
Capacity Assurance Plan for all parts of the sanitary sewer system owned or 
operated by the Enrollee.   

 
11. The Enrollee shall develop and implement a written Sewer System Management 

Plan (SSMP) and make it available to the State and/or Regional Water Board 
upon request.  A copy of this document must be publicly available at the 
Enrollee’s office and/or available on the Internet.  This SSMP must be approved 
by the Enrollee’s governing board at a public meeting. 
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12. In accordance with the California Business and Professions Code sections 6735, 
7835, and 7835.1, all engineering and geologic evaluations and judgments shall 
be performed by or under the direction of registered professionals competent and 
proficient in the fields pertinent to the required activities.  Specific elements of the 
SSMP that require professional evaluation and judgments shall be prepared by 
or under the direction of appropriately qualified professionals, and shall bear the 
professional(s)’ signature and stamp. 

 
13. The mandatory elements of the SSMP are specified below.  However, if the 

Enrollee believes that any element of this section is not appropriate or applicable 
to the Enrollee’s sanitary sewer system, the SSMP program does not need to 
address that element.  The Enrollee must justify why that element is not 
applicable.  The SSMP must be approved by the deadlines listed in the SSMP 
Time Schedule below. 

 
Sewer System Management Plan (SSMP) 

 
(i)  Goal: The goal of the SSMP is to provide a plan and schedule to properly 

manage, operate, and maintain all parts of the sanitary sewer system.  
This will help reduce and prevent SSOs, as well as mitigate any SSOs 
that do occur. 

 
(ii)  Organization: The SSMP must identify:  

 
(a)  The name of the responsible or authorized representative as 

described in Section J of this Order. 
 
(b)  The names and telephone numbers for management, 

administrative, and maintenance positions responsible for 
implementing specific measures in the SSMP program.  The 
SSMP must identify lines of authority through an organization chart 
or similar document with a narrative explanation; and 

 
(c)  The chain of communication for reporting SSOs, from receipt of a 

complaint or other information, including the person responsible for 
reporting SSOs to the State and Regional Water Board and other 
agencies if applicable (such as County Health Officer, County 
Environmental Health Agency, Regional Water Board, and/or State 
Office of Emergency Services (OES)).   

 
(iii) Legal Authority: Each Enrollee must demonstrate, through sanitary 

sewer system use ordinances, service agreements, or other legally 
binding procedures, that it possesses the necessary legal authority to: 

 
(a) Prevent illicit discharges into its sanitary sewer system 

(examples may include I/I, stormwater, chemical dumping, 
unauthorized debris and cut roots, etc.); 
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(b) Require that sewers and connections be properly designed 
and constructed; 

 
(c) Ensure access for maintenance, inspection, or repairs for 

portions of the lateral owned or maintained by the Public 
Agency; 

 
(d) Limit the discharge of fats, oils, and grease and other debris 

that may cause blockages, and  
 

(e) Enforce any violation of its sewer ordinances. 
 

(iv)  Operation and Maintenance Program.  The SSMP must include those 
elements listed below that are appropriate and applicable to the 
Enrollee’s system: 

 
(a) Maintain an up-to-date map of the sanitary sewer system, 

showing all gravity line segments and manholes, pumping 
facilities, pressure pipes and valves, and applicable stormwater 
conveyance facilities; 

 
(b) Describe routine preventive operation and maintenance activities 

by staff and contractors, including a system for scheduling regular 
maintenance and cleaning of the sanitary sewer system with more 
frequent cleaning and maintenance targeted at known problem 
areas.  The Preventative Maintenance (PM) program should have 
a system to document scheduled and conducted activities, such 
as work orders; 

 
(c) Develop a rehabilitation and replacement plan to identify and 

prioritize system deficiencies and implement short-term and long-
term rehabilitation actions to address each deficiency.  The 
program should include regular visual and TV inspections of 
manholes and sewer pipes, and a system for ranking the 
condition of sewer pipes and scheduling rehabilitation.  
Rehabilitation and replacement should focus on sewer pipes that 
are at risk of collapse or prone to more frequent blockages due to 
pipe defects.  Finally, the rehabilitation and replacement plan 
should include a capital improvement plan that addresses proper 
management and protection of the infrastructure assets.  The plan 
shall include a time schedule for implementing the short- and 
long-term plans plus a schedule for developing the funds needed 
for the capital improvement plan; 

 
(d) Provide training on a regular basis for staff in sanitary sewer 

system operations and maintenance, and require contractors to 
be appropriately trained; and 
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(e) Provide equipment and replacement part inventories, including 
identification of critical replacement parts. 

 
 (v)   Design and Performance Provisions: 

 
(a) Design and construction standards and specifications for the 

installation of new sanitary sewer systems, pump stations and other 
appurtenances; and for the rehabilitation and repair of existing 
sanitary sewer systems; and  

 
(b) Procedures and standards for inspecting and testing the installation 

of new sewers, pumps, and other appurtenances and for 
rehabilitation and repair projects. 

 
(vi) Overflow Emergency Response Plan - Each Enrollee shall develop and 

implement an overflow emergency response plan that identifies 
measures to protect public health and the environment.  At a minimum, 
this plan must include the following: 

 
(a) Proper notification procedures so that the primary responders and 

regulatory agencies are informed of all SSOs in a timely manner; 
 
(b) A program to ensure an appropriate response to all overflows; 
 
(c) Procedures to ensure prompt notification to appropriate regulatory 

agencies and other potentially affected entities (e.g. health 
agencies, Regional Water Boards, water suppliers, etc.) of all SSOs 
that potentially affect public health or reach the waters of the State 
in accordance with the MRP.  All SSOs shall be reported in 
accordance with this MRP, the California Water Code, other State 
Law, and other applicable Regional Water Board WDRs or NPDES 
permit requirements.  The SSMP should identify the officials who 
will receive immediate notification; 

 
(d) Procedures to ensure that appropriate staff and contractor 

personnel are aware of and follow the Emergency Response Plan 
and are appropriately trained; 

 
(e) Procedures to address emergency operations, such as traffic and 

crowd control and other necessary response activities; and 
 
(f) A program to ensure that all reasonable steps are taken to contain 

and prevent the discharge of untreated and partially treated 
wastewater to waters of the United States and to minimize or 
correct any adverse impact on the environment resulting from the 
SSOs, including such accelerated or additional monitoring as may 
be necessary to determine the nature and impact of the discharge. 
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(vii) FOG Control Program: Each Enrollee shall evaluate its service area to 
determine whether a FOG control program is needed.  If an Enrollee 
determines that a FOG program is not needed, the Enrollee must provide 
justification for why it is not needed.  If FOG is found to be a problem, the 
Enrollee must prepare and implement a FOG source control program to 
reduce the amount of these substances discharged to the sanitary sewer 
system.  This plan shall include the following as appropriate: 

 
(a) An implementation plan and schedule for a public education 

outreach program that promotes proper disposal of FOG; 
 

(b) A plan and schedule for the disposal of FOG generated within the 
sanitary sewer system service area.  This may include a list of 
acceptable disposal facilities and/or additional facilities needed to 
adequately dispose of FOG generated within a sanitary sewer 
system service area; 
 

(c) The legal authority to prohibit discharges to the system and 
identify measures to prevent SSOs and blockages caused by 
FOG;    
 

(d) Requirements to install grease removal devices (such as traps or 
interceptors), design standards for the removal devices, 
maintenance requirements, BMP requirements, record keeping 
and reporting requirements;   
 

(e) Authority to inspect grease producing facilities, enforcement 
authorities, and whether the Enrollee has sufficient staff to inspect 
and enforce the FOG ordinance; 
 

(f) An identification of sanitary sewer system sections subject to 
FOG blockages and establishment of a cleaning maintenance 
schedule for each section; and 

 
(g) Development and implementation of source control measures for 

all sources of FOG discharged to the sanitary sewer system for 
each section identified in (f) above. 

 
 (viii) System Evaluation and Capacity Assurance Plan: The Enrollee shall 

prepare and implement a capital improvement plan (CIP) that will 
provide hydraulic capacity of key sanitary sewer system elements for 
dry weather peak flow conditions, as well as the appropriate design 
storm or wet weather event. At a minimum, the plan must include: 

 
(a) Evaluation: Actions needed to evaluate those portions of the 

sanitary sewer system that are experiencing or contributing to an 
SSO discharge caused by hydraulic deficiency.  The evaluation 
must provide estimates of peak flows (including flows from SSOs 
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that escape from the system) associated with conditions similar to 
those causing overflow events, estimates of the capacity of key 
system components, hydraulic deficiencies (including components 
of the system with limiting capacity) and the major sources that 
contribute to the peak flows associated with overflow events; 

 
(b) Design Criteria: Where design criteria do not exist or are 

deficient, undertake the evaluation identified in (a) above to 
establish appropriate design criteria; and  

 
(c) Capacity Enhancement Measures: The steps needed to 

establish a short- and long-term CIP to address identified 
hydraulic deficiencies, including prioritization, alternatives 
analysis, and schedules.  The CIP may include increases in pipe 
size, I/I reduction programs, increases and redundancy in 
pumping capacity, and storage facilities.  The CIP shall include an 
implementation schedule and shall identify sources of funding. 

 
(d) Schedule: The Enrollee shall develop a schedule of completion 

dates for all portions of the capital improvement program 
developed in (a)-(c) above.  This schedule shall be reviewed and 
updated consistent with the SSMP review and update 
requirements as described in Section D. 14. 

 
(ix) Monitoring, Measurement, and Program Modifications: The Enrollee 

shall: 
 

(a) Maintain relevant information that can be used to 
establish and prioritize appropriate SSMP activities; 

 
(b) Monitor the implementation and, where appropriate, 

measure the effectiveness of each element of the 
SSMP; 

 
(c) Assess the success of the preventative maintenance 

program;  
 

(d) Update program elements, as appropriate, based on 
monitoring or performance evaluations; and 

 
(e) Identify and illustrate SSO trends, including: 

frequency, location, and volume. 
 
(x) SSMP Program Audits - As part of the SSMP, the Enrollee shall 

conduct periodic internal audits, appropriate to the size of the system 
and the number of SSOs.  At a minimum, these audits must occur every 
two years and a report must be prepared and kept on file.  This audit 
shall focus on evaluating the effectiveness of the SSMP and the 
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Enrollee’s compliance with the SSMP requirements identified in this 
subsection (D.13), including identification of any deficiencies in the 
SSMP and steps to correct them. 

 
(xi)   Communication Program – The Enrollee shall communicate on a 

regular basis with the public on the development, implementation, and 
performance of its SSMP.  The communication system shall provide the 
public the opportunity to provide input to the Enrollee as the program is 
developed and implemented. 
 
The Enrollee shall also create a plan of communication with systems that 
are tributary and/or satellite to the Enrollee’s sanitary sewer system. 
 

14. Both the SSMP and the Enrollee’s program to implement the SSMP must be 
certified by the Enrollee to be in compliance with the requirements set forth 
above and must be presented to the Enrollee’s governing board for approval at a 
public meeting.  The Enrollee shall certify that the SSMP, and subparts thereof, 
are in compliance with the general WDRs within the time frames identified in the 
time schedule provided in subsection D.15, below.   

 
In order to complete this certification, the Enrollee’s authorized representative 
must complete the certification portion in the Online SSO Database 
Questionnaire by checking the appropriate milestone box, printing and signing 
the automated form, and sending the form to: 
   

State Water Resources Control Board 
Division of Water Quality 
Attn: SSO Program Manager 
P.O. Box 100 
Sacramento, CA 95812 

 
The SSMP must be updated every five (5) years, and must include any 
significant program changes.  Re-certification by the governing board of the 
Enrollee is required in accordance with D.14 when significant updates to the 
SSMP are made.  To complete the re-certification process, the Enrollee shall 
enter the data in the Online SSO Database and mail the form to the State Water 
Board, as described above. 
 

15. The Enrollee shall comply with these requirements according to the following 
schedule.  This time schedule does not supersede existing requirements or time 
schedules associated with other permits or regulatory requirements.   
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Sewer System Management Plan Time Schedule 
 

Task and  
Associated Section

Completion Date 

 Population > 
100,000 

Population 
between 100,000 
and 10,000 

Population 
between 10,000 
and 2,500 

Population < 
2,500 

Application for Permit 
Coverage 
Section C 

6 months after WDRs Adoption 

Reporting Program  
Section G 6 months after WDRs Adoption1

SSMP Development 
Plan and Schedule 
No specific Section 

9 months after 
WDRs Adoption2

12 months after 
WDRs Adoption2

15 months after 
WDRs 

Adoption2

18 months after 
WDRs 

Adoption2

Goals and 
Organization Structure 
Section D 13 (i) & (ii) 

12 months after WDRs Adoption2 18 months after WDRs Adoption2

Overflow Emergency 
Response Program 
Section D 13 (vi) 
Legal Authority 
Section D 13 (iii) 
Operation and 
Maintenance Program 
Section D 13 (iv) 
Grease Control 
Program 
Section D 13 (vii) 

24 months after 
WDRs Adoption2

30 months after 
WDRs Adoption2

36 months after 
WDRs 

Adoption2

39 months after 
WDRs 

Adoption2

Design and 
Performance 
Section D 13 (v) 
System Evaluation and 
Capacity Assurance 
Plan 
Section D 13 (viii) 
Final SSMP, 
incorporating all of the 
SSMP requirements 
Section D 13 

36 months after 
WDRs Adoption 

39 months after 
WDRs Adoption 

48 months after 
WDRs Adoption 

51 months after 
WDRs Adoption
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1.   In the event that by July 1, 2006 the Executive Director is able to execute a 
memorandum of agreement (MOA) with the California Water Environment 
Association (CWEA) or discharger representatives outlining a strategy and time 
schedule for CWEA or another entity to provide statewide training on the adopted 
monitoring program, SSO database electronic reporting, and SSMP development, 
consistent with this Order, then the schedule of Reporting Program Section G shall 
be replaced with the following schedule:  

 
Reporting Program  

 

Section G 
 

Regional Boards 4, 8, 
and 9 8 months after WDRs Adoption 

Regional Boards 1, 2, 
and 3 12 months after WDRs Adoption 

Regional Boards 5, 6, 
and 7 16 months after WDRs Adoption 

If this MOU is not executed by July 1, 2006, the reporting program time schedule will 
remain six (6) months for all regions and agency size categories. 

 
2.   In the event that the Executive Director executes the MOA identified in note 1 by 

July 1, 2006, then  the deadline for this task shall be extended by six (6) months.  
The time schedule identified in the MOA must be consistent with the extended time 
schedule provided by this note.  If the MOA is not executed by July 1, 2006, the six 
(6) month time extension will not be granted.   

 
E.  WDRs and SSMP AVAILABILITY 
 

1. A copy of the general WDRs and the certified SSMP shall be maintained at 
appropriate locations (such as the Enrollee’s offices, facilities, and/or Internet 
homepage) and shall be available to sanitary sewer system operating and 
maintenance personnel at all times. 

 
F.  ENTRY AND INSPECTION 
 

1. The Enrollee shall allow the State or Regional Water Boards or their authorized 
representative, upon presentation of credentials and other documents as may be 
required by law, to: 

 
a. Enter upon the Enrollee’s premises where a regulated facility or activity 

is located or conducted, or where records are kept under the 
conditions of this Order; 

 
b. Have access to and copy, at reasonable times, any records that must 

be kept under the conditions of this Order; 
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c. Inspect at reasonable times any facilities, equipment (including 
monitoring and control equipment), practices, or operations regulated 
or required under this Order; and 

 
d. Sample or monitor at reasonable times, for the purposes of assuring 

compliance with this Order or as otherwise authorized by the California 
Water Code, any substances or parameters at any location. 

    
G. GENERAL MONITORING AND REPORTING REQUIREMENTS 
 

1. The Enrollee shall furnish to the State or Regional Water Board, within a 
reasonable time, any information that the State or Regional Water Board may 
request to determine whether cause exists for modifying, revoking and reissuing, 
or terminating this Order.  The Enrollee shall also furnish to the Executive 
Director of the State Water Board or Executive Officer of the applicable Regional 
Water Board, upon request, copies of records required to be kept by this Order. 

 
2. The Enrollee shall comply with the attached Monitoring and Reporting Program 

No. 2006-0003 and future revisions thereto, as specified by the Executive 
Director.  Monitoring results shall be reported at the intervals specified in 
Monitoring and Reporting Program No. 2006-0003.  Unless superseded by a 
specific enforcement Order for a specific Enrollee, these reporting requirements 
are intended to replace other mandatory routine written reports associated with 
SSOs. 

 
3. All Enrollees must obtain SSO Database accounts and receive a “Username” 

and “Password” by registering through the California Integrated Water Quality 
System (CIWQS).  These accounts will allow controlled and secure entry into the 
SSO Database.  Additionally, within 30days of receiving an account and prior to 
recording spills into the SSO Database, all Enrollees must complete the 
“Collection System Questionnaire”, which collects pertinent information regarding 
a Enrollee’s collection system.  The “Collection System Questionnaire” must be 
updated at least every 12 months. 

 
4. Pursuant to Health and Safety Code section 5411.5, any person who, without 

regard to intent or negligence, causes or permits any untreated wastewater or 
other waste to be discharged in or on any waters of the State, or discharged in or 
deposited where it is, or probably will be, discharged in or on any surface waters 
of the State, as soon as that person has knowledge of the discharge, shall 
immediately notify the local health officer of the discharge.  Discharges of 
untreated or partially treated wastewater to storm drains and drainage channels, 
whether man-made or natural or concrete-lined, shall be reported as required 
above.   

 
Any SSO greater than 1,000 gallons discharged in or on any waters of the State, 
or discharged in or deposited where it is, or probably will be, discharged in or on 
any surface waters of the State shall also be reported to the Office of Emergency 
Services pursuant to California Water Code section 13271.   
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H. CHANGE IN OWNERSHIP 
 

1. This Order is not transferable to any person or party, except after notice to the 
Executive Director.  The Enrollee shall submit this notice in writing at least 30 
days in advance of any proposed transfer.  The notice must include a written 
agreement between the existing and new Enrollee containing a specific date for 
the transfer of this Order's responsibility and coverage between the existing 
Enrollee and the new Enrollee.  This agreement shall include an 
acknowledgement that the existing Enrollee is liable for violations up to the 
transfer date and that the new Enrollee is liable from the transfer date forward.   

 
I.  INCOMPLETE REPORTS 
 

1. If an Enrollee becomes aware that it failed to submit any relevant facts in any 
report required under this Order, the Enrollee shall promptly submit such facts or 
information by formally amending the report in the Online SSO Database. 

 
J.  REPORT DECLARATION 
 

1. All applications, reports, or information shall be signed and certified as follows: 
 

(i) All reports required by this Order and other information required by the 
State or Regional Water Board shall be signed and certified by a person 
designated, for a municipality, state, federal or other public agency, as 
either a principal executive officer or ranking elected official, or by a duly 
authorized representative of that person, as described in paragraph (ii) of 
this provision. (For purposes of electronic reporting, an electronic 
signature and accompanying certification, which is in compliance with the 
Online SSO database procedures, meet this certification requirement.) 

 
(ii) An individual is a duly authorized representative only if: 

 
(a) The authorization is made in writing by a person described in 

paragraph (i) of this provision; and 
 
(b) The authorization specifies either an individual or a position having 

responsibility for the overall operation of the regulated facility or 
activity. 

 
K. CIVIL MONETARY REMEDIES FOR DISCHARGE VIOLATIONS 
 

1. The California Water Code provides various enforcement options, including civil 
monetary remedies, for violations of this Order. 

   
2. The California Water Code also provides that any person failing or refusing to 

furnish technical or monitoring program reports, as required under this Order, or 
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falsifying any information provided in the technical or monitoring reports is 
subject to civil monetary penalties. 

 
L.  SEVERABILITY 
 

1. The provisions of this Order are severable, and if any provision of this Order, or 
the application of any provision of this Order to any circumstance, is held invalid, 
the application of such provision to other circumstances, and the remainder of 
this Order, shall not be affected thereby. 

 
2. This order does not convey any property rights of any sort or any exclusive 

privileges.  The requirements prescribed herein do not authorize the commission 
of any act causing injury to persons or property, nor protect the Enrollee from 
liability under federal, state or local laws, nor create a vested right for the 
Enrollee to continue the waste discharge. 

 
 

CERTIFICATION 
 

The undersigned Clerk to the State Water Board does hereby certify that the foregoing 
is a full, true, and correct copy of general WDRs duly and regularly adopted at a 
meeting of the State Water Resources Control Board held on May 2, 2006. 
                                                                

 
 

AYE:  Tam M. Doduc 
  Gerald D. Secundy  
 
NO:  Arthur G. Baggett 
 
ABSENT: None 
 
ABSTAIN: None 
 
      __________________________ 
      Song Her 
      Clerk to the Board 
 



STATE WATER RESOURCES CONTROL BOARD 
 
 

MONITORING AND REPORTING PROGRAM NO. 2006-0003-DWQ 
STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS  

FOR 
SANITARY SEWER SYSTEMS 

 
 
 
This Monitoring and Reporting Program (MRP) establishes monitoring, record keeping, 
reporting and public notification requirements for Order No. 2006-2003-DWQ, 
“Statewide General Waste Discharge Requirements for Sanitary Sewer Systems.”  
Revisions to this MRP may be made at any time by the Executive Director, and may 
include a reduction or increase in the monitoring and reporting. 

 
A. SANITARY SEWER OVERFLOW REPORTING  
  
SSO Categories 
 

1. Category 1 - All discharges of sewage resulting from a failure in the Enrollee’s 
sanitary sewer system that:  

A. Equal or exceed 1000 gallons, or 
B. Result in a discharge to a drainage channel and/or surface water; or 
C. Discharge to a storm drainpipe that was not fully captured and returned to 

the sanitary sewer system. 
 

2. Category 2 – All other discharges of sewage resulting from a failure in the 
Enrollee’s sanitary sewer system.  

 
3. Private Lateral Sewage Discharges – Sewage discharges that are caused by 

blockages or other problems within a privately owned lateral. 
 
SSO Reporting Timeframes 
 
4. Category 1 SSOs – All SSOs that meet the above criteria for Category 1 SSOs 

must be reported as soon as: (1) the Enrollee has knowledge of the discharge, 
(2) reporting is possible, and (3) reporting can be provided without substantially 
impeding cleanup or other emergency measures. Initial reporting of Category 1 
SSOs must be reported to the Online SSO System as soon as possible but no 
later than 3 business days after the Enrollee is made aware of the SSO.  
Minimum information that must be contained in the 3-day report must include all 
information identified in section 9 below, except for item 9.K.  A final certified 
report must be completed through the Online SSO System, within 15 calendar 
days of the conclusion of SSO response and remediation.  Additional information 
may be added to the certified report, in the form of an attachment, at any time. 

 
The above reporting requirements do not preclude other emergency notification 
requirements and timeframes mandated by other regulatory agencies (local 
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County Health Officers, local Director of Environmental Health, Regional Water 
Boards, or Office of Emergency Services (OES)) or State law. 

 
5. Category 2 SSOs – All SSOs that meet the above criteria for Category 2 SSOs 

must be reported to the Online SSO Database within 30 days after the end of the 
calendar month in which the SSO occurs (e.g. all SSOs occurring in the month of 
January must be entered into the database by March 1st). 

 
6. Private Lateral Sewage Discharges – All sewage discharges that meet the above 

criteria for Private Lateral sewage discharges may be reported to the Online SSO 
Database based upon the Enrollee’s discretion.  If a Private Lateral sewage 
discharge is recorded in the SSO Database, the Enrollee must identify the 
sewage discharge as occurring and caused by a private lateral, and a 
responsible party (other than the Enrollee) should be identified, if known. 

 
7. If there are no SSOs during the calendar month, the Enrollee will provide, within 

30 days after the end of each calendar month, a statement through the Online 
SSO Database certifying that there were no SSOs for the designated month. 

 
8. In the event that the SSO Online Database is not available, the enrollee must fax 

all required information to the appropriate Regional Water Board office in 
accordance with the time schedules identified above.  In such event, the Enrollee 
must also enter all required information into the Online SSO Database as soon 
as practical. 

 
Mandatory Information to be Included in SSO Online Reporting 
 
All Enrollees must obtain SSO Database accounts and receive a “Username” and 
“Password” by registering through the California Integrated Water Quality System 
(CIWQS).  These accounts will allow controlled and secure entry into the SSO 
Database.  Additionally, within thirty (30) days of receiving an account and prior to 
recording SSOs into the SSO Database, all Enrollees must complete the “Collection 
System Questionnaire”, which collects pertinent information regarding an Enrollee’s 
collection system.  The “Collection System Questionnaire” must be updated at least 
every 12 months.  
 
At a minimum, the following mandatory information must be included prior to finalizing 
and certifying an SSO report for each category of SSO: 
 

9. Category 2 SSOs: 
 
A. Location of SSO by entering GPS coordinates; 
B. Applicable Regional Water Board, i.e. identify the region in which the 

SSO occurred; 
C. County where SSO occurred; 
D. Whether or not the SSO entered a drainage channel and/or surface 

water; 
E. Whether or not the SSO was discharged to a storm drain pipe that 

was not fully captured and returned to the sanitary sewer system; 
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F. Estimated SSO volume in gallons; 
G. SSO source (manhole, cleanout, etc.); 
H. SSO cause (mainline blockage, roots, etc.); 
I. Time of SSO notification or discovery; 
J. Estimated operator arrival time; 
K. SSO destination; 
L. Estimated SSO end time; and 
M. SSO Certification.  Upon SSO Certification, the SSO Database will 

issue a Final SSO Identification (ID) Number. 
  

10. Private Lateral Sewage Discharges: 
 

A. All information listed above (if applicable and known), as well as; 
B. Identification of sewage discharge as a private lateral sewage 

discharge; and 
C. Responsible party contact information (if known). 
 

11. Category 1 SSOs: 
 

A. All information listed for Category 2 SSOs, as well as; 
B. Estimated SSO volume that reached surface water, drainage 

channel, or not recovered from a storm drain; 
C. Estimated SSO amount recovered; 
D. Response and corrective action taken; 
E. If samples were taken, identify which regulatory agencies received 

sample results (if applicable).  If no samples were taken, NA must 
be selected. 

F. Parameters that samples were analyzed for (if applicable); 
G. Identification of whether or not health warnings were posted; 
H. Beaches impacted (if applicable).  If no beach was impacted, NA 

must be selected; 
I. Whether or not there is an ongoing investigation; 
J. Steps taken or planned to reduce, eliminate, and prevent 

reoccurrence of the overflow and a schedule of major milestones for 
those steps; 

K. OES control number (if applicable); 
L. Date OES was called (if applicable); 
M. Time OES was called (if applicable); 
N. Identification of whether or not County Health Officers were called; 
O. Date County Health Officer was called (if applicable); and 
P. Time County Health Officer was called (if applicable). 

 
Reporting to Other Regulatory Agencies 
 
These reporting requirements do not preclude an Enrollee from reporting SSOs to other 
regulatory agencies pursuant to California state law.  These reporting requirements do 
not replace other Regional Water Board telephone reporting requirements for SSOs. 
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1. The Enrollee shall report SSOs to OES, in accordance with California Water 
Code Section 13271.  

 
Office of Emergency Services 

Phone (800) 852-7550 
 

2. The Enrollee shall report SSOs to County Health officials in accordance with 
California Health and Safety Code Section 5410 et seq. 

  
3. The SSO database will automatically generate an e-mail notification with 

customized information about the SSO upon initial reporting of the SSO and final 
certification for all Category 1 SSOs.  E-mails will be sent to the appropriate 
County Health Officer and/or Environmental Health Department if the county 
desires this information, and the appropriate Regional Water Board. 

 
B. Record Keeping 

 
1. Individual SSO records shall be maintained by the Enrollee for a minimum of five 

years from the date of the SSO.  This period may be extended when requested 
by a Regional Water Board Executive Officer. 

 
3. All records shall be made available for review upon State or Regional Water 

Board staff’s request. 
 
4. All monitoring instruments and devices that are used by the Enrollee to fulfill the 

prescribed monitoring and reporting program shall be properly maintained and 
calibrated as necessary to ensure their continued accuracy; 

 
5. The Enrollee shall retain records of all SSOs, such as, but not limited to and 

when applicable: 
 
a. Record of Certified report, as submitted to the online SSO database;  
b. All original recordings for continuous monitoring instrumentation;  
c. Service call records and complaint logs of calls received by the Enrollee; 
d. SSO calls; 
e. SSO records;  
f. Steps that have been and will be taken to prevent the SSO from recurring 

and a schedule to implement those steps. 
g. Work orders, work completed, and any other maintenance records from 

the previous 5 years which are associated with responses and 
investigations of system problems related to SSOs; 

h. A list and description of complaints from customers or others from the 
previous 5 years; and 

i. Documentation of performance and implementation measures for the 
previous 5 years. 

 
6. If water quality samples are required by an environmental or health regulatory 

agency or State law, or if voluntary monitoring is conducted by the Enrollee or its 
agent(s), as a result of any SSO, records of monitoring information shall include: 
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a. The date, exact place, and time of sampling or measurements; 
b. The individual(s) who performed the sampling or measurements; 
c. The date(s) analyses were performed; 
d. The individual(s) who performed the analyses; 
e. The analytical technique or method used; and, 
f. The results of such analyses. 

 
C. Certification 
 
1. All final reports must be certified by an authorized person as required by 

Provision J of the Order. 
2. Registration of authorized individuals, who may certify reports, will be in 

accordance with the CIWQS’ protocols for reporting.  
 
Monitoring and Reporting Program No. 2006-0003 will become effective on the date of 
adoption by the State Water Board. 

 
 
 

CERTIFICATION 
 

The undersigned Clerk to the Board does hereby certify that the foregoing is a full, true, 
and correct copy of a resolution duly and regularly adopted at a meeting of the State 
Water Board held on May 2, 2006. 
 
 
 
 
                                                                 

        
Song Her 

     Clerk to the Board 
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Appendix C 

Legal Authority – City of San Gabriel 

Municipal Code Chapters 

10, 11, & 51 



CHAPTER 51:  SEWERS  

GENERAL PROVISIONS 

§ 51.01  DEFINITIONS. 

     For the purpose of this chapter, the following definitions shall apply unless the context clearly 

indicates or requires a different meaning. 

     ALTERATIONS.  Any change or addition. 

     CHIEF ENGINEER.  The Chief Engineer of the County Sanitation District, or his 

authorized deputy, agent, representative or inspector. 

     HOUSE CONNECTION SEWER.  That part of the horizontal piping beginning 12 inches 

from the exterior wall of the building and extending to its connection with the public sewer. 

     LOT.  Any piece or parcel of land bounded, defined or shown upon a plat or deed recorded in 

the office of the County Recorder and in accordance with the boundaries of such lot as bounded, 

defined or shown upon the recorded map, plat or deed; provided, however, in the event any 

building or structure covers more area than a lot, as defined in this section, the term LOT shall 

mean and include all such pieces or parcels of land upon which such buildings are wholly or 

partly located. 

     PUBLIC SEWER.  Any sewer, other than a house connection sewer, which has been 

accepted by the Community Development Director or by the Chief Engineer. 

     REPAIRS.  The reconstruction or renewal of any existing part of a structure or of its fixtures 

or appurtenances. 

('65 Code, § 6-8.101)  (Ord. 410, passed  - - ) 

§ 51.02  CONNECTION WITH PUBLIC SEWER REQUIRED; CERTAIN 

CESSPOOLS EXCEPTED. 

     All plumbing affecting the sanitary condition of any building or other structure located within 

the boundaries of any lot in the city shall be connected with, and drained into, a public sewer, 

and it shall be unlawful for any person to erect, construct or maintain any cesspool in the city; 

provided, however, on premises where a cesspool is being maintained, the owner or occupant 

thereof shall not be required to connect with the public sewer so long as the cesspool is sufficient 

and adequate to serve the premises. 

('65 Code, § 6-8.102)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

http://www.amlegal.com/nxt/gateway.dll?f=id$id=San%20Gabriel%20Municipal%20Code%3Ar%3A30$cid=california$t=altmain-nf.htm$an=JD_10.99$3.0#JD_10.99


§ 51.03  DEPOSITS OF INDUSTRIAL WASTES AND SOLIDS. 

     (A)     It shall be unlawful for any person to place, throw or deposit, or cause or permit to be 

placed, thrown or deposited, in any public or house connection sewer any dead animal, offal or 

garbage, or to place, throw, deposit or discharge, or cause or permit to be placed, thrown, 

deposited or discharged, in any such sewer any fish, fruit or vegetable waste, or other solid 

matters, or materials or obstructions of any kind whatever of such nature as shall clog, obstruct 

or fill such sewer, or which shall interfere with or prevent the effective use or operation thereof. 

     (B)     It shall be unlawful for any person to cause or permit to be deposited or discharged into 

any such sewer any water, sewage or liquid waste of any kind containing chemicals, greases, oil, 

tar or other matters in solution, which may, by reason of precipitation, clog, obstruct or fill the 

same, or which may in any way interfere with or prevent the effective use thereof, or which may 

necessitate or require the frequent repair, cleaning or flushing of such sewer to render the same 

operative. 

('65 Code, § 6-8.121)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.04  DILUTION AND NEUTRALIZATION OF ACIDS AND CORROSIVE 

LIQUIDS. 

     In no case shall acids or corrosive liquids liable to destroy or injure a public or house 

connection sewer be discharged into the sewer without being fully diluted and neutralized by 

passing through a properly constructed dilution and neutralizing sink or tank.  The sink or tank 

shall be automatically provided with a sufficient intake of water or neutralizing medium so as to 

make its contents non-injurious before being discharged. 

('65 Code, § 6-8.122)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.05  DRAINING STORMWATER. 

     It shall be unlawful for any person to connect any roof conductor, yard drain or other conduit 

used for carrying off rain or surface water with any sanitary sewer of the city or with any house 

connection sewer leading thereto. 

('65 Code, § 6-8.123)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.06  DRAINING SWIMMING POOLS; PERMIT REQUIRED. 

     It shall be unlawful for any person to connect any swimming pool or tank to any public sewer 

of the city or house connection sewer leading thereto except by special permit from the 

Community Development Director. 

('65 Code, § 6-8.124)  (Ord. 410, passed  - - )  Penalty, see § 10.99 
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§ 51.07  AUTOMOBILE WASH RACKS; SAND TRAPS REQUIRED. 

     (A)     Trap required.  It shall be unlawful for any person owning or operating a private or 

public automobile or carriage wash rack to permit any water or effluent therefrom to flow into 

any public or house connection sewer unless such structure shall be trapped by a sand trap 

constructed according to approved building and engineering standards. 

     (B)     Inspections; cleaning.  Such sand traps shall be inspected daily when in use and shall 

be cleaned as often as necessary for their efficient operation. 

('65 Code, § 6-8.125)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.08  CELLAR DRAINS AND SHOWERS; SAND TRAPS REQUIRED. 

     It shall be unlawful for any person to connect any cellar drain or shower in basements or in 

yards directly with the soil or waste pipe, but such cellar drain or shower shall be trapped by a 

sand trap constructed according to approved building and engineering standards. 

('65 Code, § 6-8.126)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.09  RESTAURANTS AND AUTOMOBILE WASH RACKS; GREASE 

TRAPS REQUIRED. 

     (A)     It shall be unlawful for any person operating an establishment serving 100 or more 

meals per day, or for any person owning or operating a private or public automobile or carriage 

wash rack to permit the wastes from the kitchen sinks or wash racks to flow directly into any 

public sewer of the city or house connection sewer leading thereto without first passing the same 

through grease traps approved by the Community Development Director. 

     (B)     Grease traps with a guaranteed minimum capacity of 20 pounds of pure grease shall be 

installed with each kitchen sink outlet wasting into any public sewer for establishments serving 

100 to 300 meals per day.  Grease traps with a guaranteed minimum capacity of 60 pounds of 

pure grease shall be installed for any establishment where more than 300 meals are served per 

day and for the operation of any private or public wash rack as referred to in this section. 

('65 Code, § 6-8.127)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.10  DISCHARGES FROM SAFE WASTE PIPING. 

     It shall be unlawful for any person to connect any safe waste pipe from any establishment 

directly to any public sewer of the city or to any house connection sewer leading thereto.  Such 

safe waste pipe shall discharge into a water-supplied sink or outside the building. 

('65 Code, § 6-8.128)  (Ord. 410, passed  - - )  Penalty, see § 10.99 
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§ 51.11  EXHAUST STEAM AND BLOWOFFS. 

     It shall be unlawful for any person to cause, allow, or permit the exhaust from any engine or 

the blow-off from any boiler to be connected directly to any public sewer of the city or to any 

house connection sewer leading thereto.  Such exhaust or blow-off shall first connect with a 

watertight sump which may in turn be connected to the public sewer. 

('65 Code, § 6-8.129)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.12  CONSTRUCTION WORK; COMPLIANCE WITH 

SPECIFICATIONS. 

     All material used for the work required by the provisions of this chapter shall be equal in 

quality to, and the manner of construction shall meet, all the requirements prescribed by the 

specifications for public sewers in the city which may be adopted from time to time as the 

Standard Specifications for the Construction of Sanitary Sewers and Appurtenances thereto by 

the Council.  All such work shall be constructed or installed in accordance therewith before a 

certificate of final inspection shall be granted by the Community Development Director. 

('65 Code, § 6-8.130)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.13  ALTERATION WORK; COMPLIANCE WITH REGULATIONS. 

     Upon the renewal or alteration of any public or house connection sewer, or upon the making 

of any repairs or additions thereto, if any material is placed in the sewer, either in the original or 

in the altered, repaired, or added part thereof, every such new part shall be properly connected 

with and attached to the original part of the sewer, and, if any materials are to be reset either in 

the old or new part of the public or house connection sewer, both the original and the new 

additional parts, and any altered parts whatever, shall be made to conform in all respects to the 

rules and regulations prescribed in this chapter. 

('65 Code, § 6-8.131)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.14  INSPECTIONS. 

     All work done pursuant to the provisions of this chapter shall be subject to inspection.  Notice 

in writing to the Community Development Director shall be given by the person doing such 

work, or causing the same to be done, immediately after the work is ready for inspection.  Up to 

the time of the inspection, all work shall be uncovered and convenient for the inspector's 

examination, and every facility shall be given the inspector to make a thorough examination.  If 

any pipes are enclosed or covered in any way whatsoever, so as to tend to obstruct a thorough 

inspection of the drainage system, such obstruction shall be removed upon notice so to do from 

the Community Development Director before an inspector shall be required to inspect the work.  

When, upon examination by the inspector, it appears that any such work is defective, either in its 

construction or material, the same shall be removed or repaired to conform to the requirements 

set forth in this chapter. 
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('65 Code, § 6-8.132)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.15  CERTIFICATE OF INSPECTION. 

     When it shall appear to the satisfaction of the Community Development Director that any 

work required by the provisions of this chapter has been constructed according to, and meets the 

requirements of, all the provisions of this chapter, and all fees for the inspection thereof have 

been paid, the Community Development Director shall cause to be issued to the person 

constructing such work a certificate of final inspection.  The certificate shall recite that such 

work as is covered by the permit has been constructed according to the laws of the city and that 

such work is in a sanitary condition.  The Community Development Director shall not issue the 

certificate of inspection unless the requirements of this chapter have been adhered to. 

('65 Code, § 6-8.133)  (Ord. 410, passed  - - ) 

§ 51.16  DAMAGES; REMOVAL, OPENING AND ENTERING FACILITIES. 

     It shall be unlawful for any person to remove, or cause to be removed, or injure, or cause to 

be injured, any portion of any public sewer, flush tank, flushing manhole or manhole, or to open 

or enter, or cause to be opened or entered, any public sewer, flush tank, flushing manhole or 

manhole, or to use, or cause to be used, or to take, or cause to be taken, any water from any 

flushing apparatus for any use whatever without first obtaining a permit from the Community 

Development Director to do so. 

('65 Code, § 6-8.134)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

CONNECTIONS 

§ 51.25  DEDICATION OF PROPERTY A PREREQUISITE FOR 

CONNECTION. 

     It shall be unlawful for any person to connect, or cause to be connected, any sewer which has 

been, or may hereafter be, constructed in any street, alley, right-of-way, or other public place 

prior to the dedication and acceptance of such street, alley, right-of-way, or other public place by 

the Council, on behalf of the public, with any public sewer of the city unless such sewer first 

mentioned shall have been laid under the supervision and to the satisfaction of the Community 

Development Director or the Chief Engineer and in accordance with the standard specifications 

and plans and profiles approved by the Community Development Director or the Chief Engineer. 

('65 Code, § 6-8.117)  (Ord. 410, passed  - - )  Penalty, see § 10.99 
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§ 51.26  LOCATION OF CONNECTIONS. 

     (A)     No connection from any building or structure shall be made to any public sewer, which 

connection, or any portion thereof, shall be in, under, or upon any lot other than the lot on which 

such building or structure is located. 

     (B)     All buildings constituting a house-court may be connected to the public sewer by 

means of one private sewer located upon the lot or parcel of land upon which such house-court is 

situated. 

     (C)     For the purpose of this section, the following definitions shall apply unless the context 

clearly indicates or requires a different meaning. 

          (1)     HABITATION.  A room or combination of rooms used, or designed to be used, for 

the occupancy of human beings. 

          (2)     STRUCTURE.  This term shall include the group of buildings of a house-court, 

which is hereby defined to be a parcel or area of land upon which are grouped three or more 

habitations used, or designed to be used, for occupancy by families, and upon which parcel or 

area the vacant or unoccupied portion thereof surrounding or abutting upon such habitations is 

used, or intended to be used, in common by the inhabitants thereof. 

('65 Code, § 6-8.118)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.27  MATERIALS, TESTING AND APPROVAL. 

     (A)     It shall be unlawful for any person to make or maintain, or cause to be made or 

maintained, any connection with any public sewer of the city until a permit therefore shall have 

been obtained from the Community Development Director, or to make, or cause to be made, any 

such connections pursuant to any such permit at any place other than that designated therein. 

     (B)     Every connection made with any public sewer of the city shall be made in the 

following manner and with such materials as are designated: 

          (1)     Pipe.  All pipe shall be first-class, vitrified, salt glazed, socket pipe or standard cast 

iron soil pipe not less than six inches in internal diameter, for that portion extending from the 

street sewer to the property line, and not less than four inches in internal diameter for that portion 

extending from the property line to the house or building for house connection sewers serving 20 

persons or less, and not less than six inches in internal diameter for all portions of house 

connection sewers serving more than 20 persons. 

          (2)     Clean outs.  A clean out shall be placed in every house connection sewer at the 

junction with the soil pipe at the building and at all changes in alignment and grade.  The clean 

out shall be made by inserting a Y branch in the line with a cap of the same material as the house 

connection sewer pipe tightly cemented in the bell end of the portion of the Y branch which will 

be used to gain access to the connection. 
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          (3)     Grades; joints. 

               (a)     All vitrified clay pipe shall be laid upgrade on an unyielding foundation and with 

the socket ends of the pipe upgrade.  A narrow gasket of oakum, hemp, or equivalent shall be 

caulked into each joint, after which the compound shall be introduced therein.  The entire 

annular space in all pipe joints between the exterior of the spigot and the interior of the socket 

shall be completely and carefully filled with hot poured C.P.I. (sulphur silica) compound or 

approved equal, and the connection shall be watertight when completed. 

               (b)     When the condition of the trench is such that it is impossible to secure a 

watertight mortar joint, a sewer joint compound which shall meet the requirements of the 

standard specifications for public sewers shall be used. 

               (c)     All joints of standard cast iron soil pipe shall be made with pig lead and oakum 

and shall be thoroughly caulked. 

               (d)     The grade shall be straight from the property line to the public sewer and shall 

have a fall of not less than one foot in 50 feet toward the public sewer, except where otherwise 

permitted by a special permit in writing from the Community Development Director. 

               (e)     Vitrified clay piping shall not be placed closer than 12 inches to the exterior wall 

of any building or closer than 12 inches to the surface of the ground at any point of its course. 

          (4)     Depth.  Where laid within the limits of a public street, no connection shall be laid 

less than three feet below the established grade of the same or below the surface, where no grade 

is established, except by a special permit in writing from the Community Development Director. 

          (5)     Pressure.  Every house connection sewer outside of any building shall be 

constructed in such a manner as to withstand a pressure of not less than four pounds per square 

inch without leaking at any point when filled with water. 

          (6)     Testing. 

               (a)     Every such house connection sewer shall be tested, before being approved, in that 

portion extending from the property line to the upper terminus thereof by a standing test which 

shall consist of filling the line with water and carrying the level of the column of such water to a 

height sufficient to develop a pressure of four pounds per square inch at the lower terminus 

thereof, and in no event to a height of less than four inches above the top of the upper terminal 

end of such sewer.  In lieu of such standing test, a pump test may be made which shall consist of 

filling the line with water, capping or sealing each upper terminus thereof, and applying an air 

pump at the property line in such a manner as to furnish an aggregate pressure of four pounds per 

square inch in such sewer at such lower terminus. 

               (b)     Where, by reason of excessive fall in any such house connection sewer, the static 

pressure in a standing test will exceed four pounds per square inch, such line shall be tested in 



sections of such length that no such section, nor any portion thereof, will be subjected to a 

pressure greater than four pounds per square inch. 

               (c)     In the event any joints of any house connection sewer are cemented with portland 

cement mortar, no test shall be made thereof until the expiration of not less than 24 hours after 

such cement joints are made. 

          (7)     Approval. 

               (a)     No such house connection sewer shall be approved if any portion thereof, 

including any fittings, material, work, or construction, fails to withstand the test provided for in 

this subsection without leaking at any point. 

               (b)     No sewer connection shall be covered or concealed in any way until it has been 

inspected and approved by the Community Development Director. 

('65 Code, § 6-8.119)  (Ord. 410, passed  - - )  Penalty, see § 10.99 

§ 51.28  TAPPING. 

     Whenever it becomes necessary to connect a house connection sewer to a public sewer at a 

point where no special Y or T branch has been installed in the public sewer, the connection shall 

be made in the presence of an inspector and in the following manner: 

     (A)     In all public sewers 12 inches or less in internal diameter and ten feet or less in depth, 

the connection shall be made by removing a section of the existing sanitary sewer and inserting a 

Y branch. 

     (B)     In public sewers from eight inches to 12 inches, inclusive, in internal diameter and 

more than ten feet in depth, it shall be permissible to cut the existing pipe and insert a standard 

saddle.  The saddle shall be fitted snugly against the exterior wall of the public sewer pipe and 

fastened in place by heavy galvanized asphalt paint coated wire, which shall be bound around the 

main line pipe.  A foundation of cement concrete shall then be placed under and around the 

saddle as may be directed by the inspector. 

('65 Code, § 6-8.120)  (Ord. 410, passed  - - ) 

PERMITS 

§ 51.40  PUBLIC WORKS PERMITS AND FEES. 

     (A)     Connections outside the city.  Charges shall be established by Council resolution for 

connecting to the sewer system outside the corporate limits of the city. 
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     (B)     Patching and repairing street improvements.  Charges shall be established by Council 

resolution and collected by the Community Development Director for the patching or 

replacement of street improvements torn up or damaged by any person. 

     (C)     Applicability of provisions.  The provisions of this section shall be applicable to any 

person damaging or making excavations in the public streets of the city for any purpose, 

including, but not limited to, sewer construction, the installation of pipe lines, conduits, poles, or 

appurtenant facilities, or connecting with any sewer system. 

('65 Code, § 6-8.114)  (Ord. 410, passed  - - ; Am. Ord. 625, passed  - - ; Am. Ord. 902, passed   

- - ; Am. Ord. 197-C.S., passed  - - ) 

§ 51.41  EXPIRATION; RENEWAL. 

     If the work authorized by the permit is not commenced within 60 days from the date of its 

issuance, or if the work authorized by the permit and commenced thereunder shall be suspended 

or abandoned for a period of 60 days, the permit shall thenceforth be null and void, and, before 

such work can be recommenced, a new permit shall be taken out, and the same fees fixed for the 

original permit shall be paid therefor. 

('65 Code, § 6-8.116)  (Ord. 410, passed  - - ) 

PIPE LAYERS 

§ 51.55  CERTIFICATE OF REGISTRATION REQUIRED. 

     It shall be unlawful for any person to lay, or to engage in or carry on the business of laying, 

sewers on private premises within the city unless such person shall have first obtained a city 

business license. 

('65 Code, § 6-8.103)  (Ord. 410, passed  - - )  Penalty, see § 10.99 
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CHAPTER 10: RULES OF CONSTRUCTION 

Rules of Construction 

§ 10.01  TITLE OF CODE. 

     This codification of ordinances by and for the City of San Gabriel shall be designated as the 

San Gabriel Municipal Code and may be so cited. 

§ 10.02  INTERPRETATION. 

     Unless otherwise provided herein, or by law or implication required, the same rules of 

construction, definition, and application shall govern the interpretation of this code as those 

governing the interpretation of state law. 

§ 10.03  APPLICATION TO FUTURE ORDINANCES. 

     All provisions of Title I compatible with future legislation, shall apply to ordinances hereafter 

adopted amending or supplementing this code unless otherwise specifically provided. 

§ 10.04  CAPTIONS. 

     Headings and captions used in this code other than the title, chapter, and section numbers are 

employed for reference purposes only and shall not be deemed a part of the text of any section. 

§ 10.05  DEFINITIONS. 

     (A)     General rule.  Words and phrases shall be taken in their plain, or ordinary and usual 

sense.  However, technical words and phrases having a peculiar and appropriate meaning in law 

shall be understood according to their technical import. 

     (B)     Specific definitions.  For the purpose of this code, the following definitions shall apply 

unless the context clearly indicates or requires a different meaning. 

     CALENDAR YEAR.  From January 1 through December 31 of any given year. ('65 Code, § 

1-3.13(a)) 

     CITY, MUNICIPAL CORPORATION, or MUNICIPALITY.  The City of San Gabriel, 

California. 

     CODE, THIS CODE or THIS CODE OF ORDINANCES.  This municipal code as modified 

by amendment, revision, and adoption of new titles, chapters, or sections. 

     COUNCIL.  The City Council of the City of San Gabriel. ('65 Code, § 1-3.13(c)) 



     COUNTY.  Los Angeles County, California. 

     DAY.  A calendar day unless otherwise expressed. 

     FISCAL YEAR.  From July 1 of any given year through June 30 of the following year. ('65 

Code, § 1-3.13(e)) 

     MAY.  The act referred to is permissive. 

     MONTH.  A calendar month. 

     OATH.  An affirmation in all cases in which, by law, an affirmation may be substituted for an 

oath, and in such cases the words SWEAR and SWORN shall be equivalent to the words 

AFFIRM and AFFIRMED. 

     OFFICER, OFFICE, EMPLOYEE, COMMISSION, or DEPARTMENT. An officer, 

office, employee, commission, or department of this city unless the context clearly requires 

otherwise. 

     OWNER.  Applied to a building or land, shall include any part owner, joint owner, tenant, 

tenant in common, or joint tenant of the whole or a part of such building or land. ('65 Code, § 1-

3.13(m)) 

     PERSON.  Extends to and includes person, persons, firm, corporation, copartnership, trustee, 

lessee, or receiver.  Whenever used in any clause prescribing and imposing a penalty, the terms 

PERSON or WHOEVER as applied to any unincorporated entity shall mean the partners or 

members thereof, and as applied to corporations, the officers or agents thereof. 

     PERSONAL PROPERTY.  This term shall include money, goods, chattels, things in action, 

and evidences of debt. ('65 Code, § 1-3.13(o)) 

     PRECEDING or FOLLOWING.  Next before or next after, respectively. 

     PROPERTY.  Both real and personal property. ('65 Code, § 1-3.13(p)) 

     QUARTERLY.  When used to designate a period of time, shall mean the first three calendar 

months of any given year or any succeeding period of three calendar months. ('65 Code, § 1-

3.13(q)) 

     REAL PROPERTY.  This term shall include lands, tenements, and hereditaments. ('65 

Code, § 1-3.13(r)) 

     SHALL.  The act referred to is mandatory. 

     SIGNATURE or SUBSCRIPTION.  Includes a mark when the person cannot write. 



     STATE.  The State of California. 

     STREET.  This term shall include all streets, highways, avenues, boulevards, alleys, courts, 

places, squares, or other public ways in the city which have been or may hereafter be dedicated 

and open to public use, or such other public property so designated in any law of this state. ('65 

Code, § 1-3.13(u)) 

     SUBCHAPTER.  A division of a chapter, designated in this code by a heading in the chapter 

analysis and a capitalized heading in the body of the chapter, setting apart a group of sections 

related by the subject matter of the heading.  Not all chapters have subchapters. 

     TENANT or OCCUPANT.  Applied to a building or land, the terms shall include any person 

who occupies the whole or part of such building or land, whether alone or with others. ('65 

Code, § 1-3.13(v)) 

     WRITTEN.  Any representation of words, letters, or figures, whether by printing or 

otherwise. 

     YEAR.  A calendar year, unless otherwise expressed; equivalent to the words YEAR OF 

OUR LORD. 

§ 10.06  RULES OF INTERPRETATION. 

     The construction of all ordinances of this city shall be by the following rules, unless such 

construction is plainly repugnant to the intent of the legislative body or of the context of the 

same ordinance: 

     (A)     AND or OR.  Either conjunction shall include the other as if written “and/or,” if the 

sense requires it. 

     (B)     Acts by assistants.  When a statute or ordinance requires an act to be done which, by 

law, an agent or deputy as well may do as the principal, such requisition shall be satisfied by the 

performance of such act by an authorized agent or deputy. 

     (C)     Gender; singular and plural; tenses.  Words denoting the masculine gender shall be 

deemed to include the feminine and neuter genders; words in the singular shall include the plural, 

and words in the plural shall include the singular; the use of a verb in the present tense shall 

include the future, if applicable. 

     (D)     General term.  A general term following specific enumeration of terms is not to be 

limited to the class enumerated unless expressly so limited. 

 

 



§ 10.07  SEVERABILITY. 

     If any provision of this code as now or later amended or its application to any person or 

circumstance is held invalid, the invalidity does not affect other provisions that can be given 

effect without the invalid provision or application. 

§ 10.08  REFERENCE TO OTHER SECTIONS. 

     Whenever in one section reference is made to another section hereof, such reference shall 

extend and apply to the section referred to as subsequently amended, revised, re-codified, or 

renumbered unless the subject matter is changed or materially altered by the amendment or 

revision. 

§ 10.09  REFERENCE TO OFFICES. 

     Reference to a public office or officer shall be deemed to apply to any office, officer, or 

employee of this city exercising the powers, duties, or functions contemplated in the provision, 

irrespective of any transfer of functions or change in the official title of the functionary. 

§ 10.10  ERRORS AND OMISSIONS. 

     If a manifest error is discovered, consisting of the misspelling of any words; the omission of 

any word or words necessary to express the intention of the provisions affected; the use of a 

word or words to which no meaning can be attached; or the use of a word or words when another 

word or words was clearly intended to express such intent, such spelling shall be corrected and 

such word or words supplied, omitted, or substituted as will conform with the manifest intention, 

and the provisions shall have the same effect as though the correct words were contained in the 

text as originally published.  No alteration shall be made or permitted if any question exists 

regarding the nature or extent of such error. 

§ 10.11  OFFICIAL TIME. 

     The official time, as established by applicable state/federal laws, shall be the official time 

within this city for the transaction of all municipal business. 

§ 10.12  REASONABLE TIME. 

     (A)     In all cases where an ordinance requires an act to be done in a reasonable time or 

requires reasonable notice to be given, reasonable time or notice shall be deemed to mean the 

time which is necessary for a prompt performance of such act or the giving of such notice. 

     (B)     The time within which an act is to be done, as herein provided, shall be computed by 

excluding the first day and including the last.  If the last day be Sunday, it shall be excluded. 

 



§ 10.13  ORDINANCES REPEALED. 

     This code, from and after its effective date, shall contain all of the provisions of a general 

nature pertaining to the subjects herein enumerated and embraced.  All prior ordinances 

pertaining to the subjects treated by this code shall be deemed repealed from and after the 

effective date of this code. 

§ 10.14  ORDINANCES UNAFFECTED. 

     All ordinances of a temporary or special nature and all other ordinances pertaining to subjects 

not embraced in this code shall remain in full force and effect unless herein repealed expressly or 

by necessary implication. 

§ 10.15  EFFECTIVE DATE OF ORDINANCES. 

     Ordinances take effect 30 days after their final passage. An ordinance takes effect 

immediately, if it is an ordinance: 

     (A)     Relating to an election; 

     (B)     For immediate preservation of the public peace, health or safety, containing a 

declaration of the facts constituting the urgency, and is passed by a four-fifths vote of the City 

Council; 

     (C)     Relating to street improvement proceedings; 

     (D)     Relating to taxes for the usual and current expenses of the city; or 

     (E)     Covered by particular provisions of law prescribing the manner of its passage and 

adoption. 

(Cal. Gov't Code § 36937) 

§ 10.16  REPEAL OR MODIFICATION OF ORDINANCE. 

     (A)     Whenever any ordinance or part of an ordinance shall be repealed or modified by a 

subsequent ordinance, the ordinance or part of an ordinance thus repealed or modified shall 

continue in force until the ordinance repealing or modifying it becomes effective, unless 

otherwise expressly provided. 

     (B)     No suit, proceedings, right, fine, forfeiture, or penalty instituted, created, given, 

secured, or accrued under any ordinance previous to its repeal shall in any way be affected, 

released, or discharged, but may be prosecuted, enjoyed, and recovered as fully as if the 

ordinance had continued in force unless it is otherwise expressly provided. 



     (C)     When any ordinance repealing a former ordinance, clause, or provision shall be itself 

repealed, the repeal shall not be construed to revive the former ordinance, clause, or provision, 

unless it is expressly provided. 

§ 10.17  ORDINANCES WHICH AMEND OR SUPPLEMENT CODE. 

     (A)     If the legislative body shall desire to amend any existing chapter or section of this code, 

the chapter or section shall be specifically repealed and a new chapter or section, containing the 

desired amendment, substituted in its place. 

     (B)     Any ordinance which is proposed to add to the existing code a new chapter or section 

shall indicate, with reference to the arrangement of this code, the proper number of such chapter 

or section.  In addition to such indication thereof as may appear in the text of the proposed 

ordinance, a caption or title shall be shown in concise form above the ordinance. 

§ 10.18  SECTION HISTORIES; STATUTORY REFERENCES. 

     (A)     As histories for the code sections, the specific number and passage date of the original 

ordinance, and the most recent three amending ordinances, if any, are listed following the text of 

the code section.  Example:  (Ord. 10, passed 5-13-60; Am. Ord. 15, passed 1-1-70; Am. Ord. 20, 

passed 1-1-80; Am. Ord. 25, passed 1-1-85) 

     (B)     (1)     If a statutory cite is included in the history, this indicates that the text of the 

section reads substantially the same as the statute.   

Example:  (Cal. Penal Code § 1212)  (Ord. 10, passed 1-17-80; Am. Ord. 20, passed 1-1-85). 

          (2)     If a statutory cite is set forth as a “statutory reference” following the text of the 

section, this indicates that the reader should refer to that statute for further information. 

Example: 

     § 39.01 PUBLIC RECORDS AVAILABLE. 

          This city shall make available to any person for inspection or copying all public records, 

unless otherwise exempted by state law. 

          Statutory reference: 

            For provisions concerning the inspection of public records, see Cal. Govt. Code §§ 

6250.1 et seq. 

     (C)     If a section of this code is derived from the previous code of ordinances of the city 

published in 1965 and subsequently amended, the 1965 code section number shall be indicated in 

the history by “('65 Code, §      ).” 



§ 10.19  NOTICE; PROOF OF SERVICE. 

     (A)     Whenever a notice is required to be given under this code, unless different provisions 

are otherwise specifically made in the code, such notice may be given either by personal delivery 

thereof to the person to be notified or by deposit in the United States mail in a sealed envelope, 

postage prepaid, addressed to such person to be notified at his last known business or residence 

address as the same appears in the public records of the city or other records pertaining to the 

matter to which such notice is directed.  Service by mail shall be deemed to have been completed 

at the time of deposit in the Postal Service. ('65 Code, § 1-3.10) 

     (B)     Proof of giving any notice may be made by the certificate of any officer or employee of 

the city or by affidavit of any person over the age of 18 years, which affidavit shows service in 

conformity with this code or other provisions of law applicable to the subject matter concerned. 

('65 Code, § 1-3.11) 

§ 10.20  MAINTENANCE OF CODE. 

     (A)     Not less than three copies of this code shall be filed for use and examination by the 

public in the office of the City Clerk.  At least three additional copies, duly certified by the City 

Clerk, shall be maintained on file in his office as the official copies of the code.  Additional 

copies of the code shall be distributed to the departments and divisions of the city as shall be 

prescribed by the City Manager. 

     (B)     Upon the adoption of any amendment or addition to this code, or upon the repeal of any 

of its provisions, the City Clerk shall certify thereto and shall make an appropriate notation in the 

official volumes of this code of the taking of such action, noting the number and date of the 

ordinance pursuant to which such action is taken. 

     (C)     Duly certified copies of each ordinance making changes in the code shall be filed in the 

office of the City Clerk in books for such purpose, duly indexed for ready reference. 

     (D)     At least quarterly the City Clerk shall cause the loose leaf pages of this code in which 

changes have been made to be reproduced, including the notation as to the ordinance number and 

date pursuant to which such change is adopted, and distributed in order that the loose leaf copies 

of the code, prepared for the use and convenience of the officers and employees of the city and 

the general public, may be brought up-to-date. 

('65 Code, § 1-1.08) 

§ 10.21  VIOLATIONS; IMPOSITION AND DETERMINATION OF 

PENALTY. 

     (A)     Prohibited acts.  Whenever in this code any act or omission is made unlawful, it shall 

include causing, permitting, aiding, abetting, suffering, or concealing the fact of such act or 

omission. ('65 Code, § 1-2.02) 



     (B)     Imposition of penalty.  The provisions of this code which declare certain crimes to be 

punishable as therein mentioned devolve a duty upon the court authorized to pass sentence to 

determine and impose the punishment described. ('65 Code, § 1-2.03) 

     (C)     Determination of punishment.  Whenever in this code the punishment for a crime is left 

undetermined between certain limits, the punishment to be inflicted in a particular case shall be 

determined by the court authorized to pass sentence, within such limits as may be prescribed by 

this code. ('65 Code, § 1-2.04) 

§ 10.22  PLACE OF CONFINEMENT. 

     (A)     Every person found guilty of violating any of the provisions of this code and sentenced 

to imprisonment shall be imprisoned in the City Jail or County Jail, or other authorized facility. 

     (B)     That portion of the San Gabriel Police Facility and Jail, located at 625 South Del Mar 

Avenue, San Gabriel, California, which is designated as quarters and accommodations for 

prisoners, and which portion of the building has, since February 9, 1962, been used as a City Jail 

in and for the city, shall be and the same is hereby named, designated, fixed, and established as 

the City Jail of, in, and for the city and is hereby declared to have been the City Jail of the city 

since February 9, 1962. 

     (C)     All designations, previous references to, and prior use, if any, of such portion of the 

building described as the City Jail of, in, and for the city are hereby approved, ratified, and 

confirmed by the Council as being in fact true and correct. 

('65 Code, § 1-2.05)  (Ord. 866, passed  - - ) 

CITATION PROCEDURE 

§ 10.30  NOTICE TO APPEAR; FORM. 

     If any person shall be arrested for the violation of any provision of this code or any other law 

of the city, and such person is not immediately taken before a magistrate as prescribed in the 

California Penal Code, the arresting officer shall prepare in duplicate a written notice to appear 

in court, containing the name and address of such person, the offense charged, and the time and 

place where and when such person shall appear in court. 

('65 Code, § 1-5.01)  (Ord. 774, passed  - - ) 

§ 10.31  VIOLATION OF PROMISE TO APPEAR. 

     Any person willfully violating his written promise to appear in court shall be guilty of a 

misdemeanor regardless of the disposition of the charge upon which he was originally arrested. 

('65 Code, § 1-5.02)  (Ord. 774, passed  - - )  Penalty, see § 10.99 

http://www.amlegal.com/nxt/gateway.dll?f=id$id=San%20Gabriel%20Municipal%20Code%3Ar%3A30$cid=california$t=altmain-nf.htm$an=JD_10.99$3.0#JD_10.99


§ 10.32  WARRANT FOR ARREST. 

     When a person signs a written promise to appear at the time and place specified in the written 

promise to appear and has not posted bail as provided in the Cal. Penal Code § 853.6, the 

magistrate shall issue and have delivered for execution a warrant for such person's arrest within 

20 days after his failure to appear as promised, or, if such person promises to appear before an 

officer authorized to accept bail other than a magistrate and fails to do so on or before the date 

which he promised to appear, then, within 20 days after the delivery of such written promise to 

appear by the officer to a magistrate having jurisdiction over the offense. 

('65 Code, § 1-5.03)  (Ord. 774, passed  - - ) 

§ 10.99  GENERAL PENALTY. 

     (A)     It shall be unlawful for any person to violate any provision or to fail to comply with 

any of the requirements of this code or the provisions of any code adopted by reference by this 

code.  Any person violating any of such provisions or failing to comply with any of the 

requirements of this code shall be guilty of a misdemeanor unless by the provisions of this code a 

violation is declared to be an infraction.  Each such person shall be guilty of a separate offense 

for each and every day during any portion of which any violation of any provisions of this code 

or of a city ordinance is committed, continued, or permitted by such person and shall be punished 

accordingly. 

     (B)     Unless otherwise specifically provided in this code, any person convicted of a 

misdemeanor under the provisions of this code shall be punished by a fine of not more than 

$1,000 or by imprisonment in the City Jail or County Jail for a period not exceeding six months, 

or by both such fine and imprisonment. 

     (C)     Unless otherwise specifically provided in this code, or by the Cal. Veh. Code § 42002, 

every person convicted of an infraction shall be punished upon a first conviction by a fine not 

exceeding $100, and for a second conviction within a period of one year by a fine not exceeding 

$200, and for a third or any subsequent conviction within a period of one year by a fine not 

exceeding $500. 

     (D)     Notwithstanding any other provision of this code, when a person under the age of 18 

years is charged with a violation of this code, and a peace officer issues a notice to appear in 

Superior Court to that minor, the charge shall be deemed an infraction unless the minor requests 

that a petition be filed under Cal. Welf. & Ins. Code §§ 601 or 602. The amount of the fine 

imposed shall be set by the court. 

('65 Code, § 1-2.01)  (Ord. 334-C.S., passed  - - ; Am. Ord. 453-C.S., passed 8-1-95) 

Statutory reference: 

     Penalties for misdemeanor violations, see Cal. Penal Code § 19 



     Penalties for infractions, see Cal. Gov't Code §§ 36900 through 26901 

     Imprisonment, see Cal. Gov't Code §§ 36903 through 36904 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CHAPTER 11:  ADMINISTRATIVE 

CITATIONS 

§ 11.01  LEGISLATIVE FINDINGS AND STATEMENT OF PURPOSE. 

     (A)     The City Council hereby finds that there is a need for an alternative method of 

enforcement for violators of the Municipal Code.  The City Council further finds that an 

appropriate method for enforcement for violation is an Administrative Citation Program as 

authorized by Cal. Gov’t Code § 53069.4 that will reduce the burden on the judicial system while 

providing full due process for those cited. 

     (B)     The procedures established in this chapter are in addition to criminal, civil or other 

legal remedies that may be available to the city to enforce violations of the Municipal Code. 

     (C)     The City Council finds and determines that enforcement of the provisions of the San 

Gabriel Municipal Code are municipal affairs as well as matters of purely local concern to the 

citizens of San Gabriel. 

     (D)     The City Council finds that the adoption and implementation of this Administrative 

Citation Program is within the power and authority of the City of San Gabriel and will achieve 

the following goals: 

          (1)     To promote and protect the public health, safety and welfare of the citizens of the 

City of San Gabriel; 

          (2)     To help ensure compliance with the Municipal Code, ordinances and regulations in a 

timely and efficient manner; 

          (3)     To provide for an administrative process to appeal the imposition of administrative 

citations and fines that will fully comport with due process and provide those cited with the right 

to a fair hearing at minimal expense; 

          (4)     To provide a method to hold parties responsible when they fail or refuse to comply 

with the provisions of the Municipal Code in the city; 

          (5)     To reduce the burden on the judicial system and minimize the time and expense of 

defending the citation on the part of the person cited. 

     (E)     Use of this chapter shall be at the sole discretion of the city. 

(Ord. 569-C.S., passed 7-17-07) 

 



§ 11.02  DEFINITIONS.  

     For the purpose of this subchapter, the following definitions shall apply unless the context 

clearly indicates or requires a different meaning. 

     RESPONSIBLE PERSON. Any individual who is the owner or occupant of real property, 

owner or authorized agent of any business, company, trust or entity, or the parent or the legal 

guardian of any person under the age of 18 years, any corporation, association, organization, 

estate, trust, group, combination acting as a group, or any officer, agent, trustee or employee of 

any of the foregoing, that causes, permits or maintains a violation of the San Gabriel Municipal 

Code. 

     ENFORCEMENT OFFICER.  Any officer or individual employed or otherwise charged by 

the city to enforce codes, ordinances, mandates, regulations, resolutions, rules or other laws 

adopted by the city. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.03  AUTHORITY AND FINES. 

     (A)     Any person or entity violating any provision of the San Gabriel Municipal Code may 

be issued an administrative citation by an enforcement officer as provided in this chapter.  A 

violation of this Code includes, but is not limited to, all violations of the Municipal Code and any 

codes adopted by reference by the City Council, including State Codes, County Codes and 

Uniform Codes. 

     (B)     Every violation of a provision of this code shall be subject to a civil fine.  The 

provisions of this section are in addition to all other legal remedies, criminal or civil, which may 

be pursued by the city.  Violations of this chapter alone may not be prosecuted as criminal 

violations. 

     (C)     Issuance of administrative citations and fines to persons will be issued after non-

compliance with a notice of violation or to a repeat offender of the same offense within a 12-

month period. 

     (D)     Each and every day a violation of the Code exists constitutes a separate and distinct 

offense. 

     (E)     A civil fine shall be assessed by means of an administrative citation issued by the 

Enforcement Officer and shall be payable directly to the city or designated agent. 

     (F)     Except in the case of administrative citations issued for violations of the local building 

and safety codes, fines shall be assessed in the amounts specified by resolution of the City 

Council, or where no amount is specified: 

          (1)     A fine not exceeding $100 for a first violation; 



          (2)     A fine not exceeding $200 for a second violation of the same ordinance within one 

year from the date of the first violation; 

          (3)     A fine not exceeding $500 for each additional violation of the same ordinance within 

one year from the date of the first violation. 

     (G)     In the case of administrative citations issued for violations of local building and safety 

codes, fines shall be assessed in the amounts: 

          (1)     A fine not exceeding $100 for a first violation; 

          (2)     A fine not exceeding $500 for a second violation of the same ordinance within one 

year from the date of the first violation; 

          (3)     A fine not exceeding $1,000 for each additional violation of the same ordinance 

within one year of the first violation. 

     (H)     Administrative costs may be assessed when a violation has occurred and compliance 

has not been achieved within the time specified in the compliance order.  The administrative 

costs include any and all costs incurred by the city as well as, but not limited to, costs of 

investigation, staffing costs incurred in preparation for the hearing and for the hearing itself, 

attorney fees and costs for all re- inspections necessary to enforce the compliance order. 

     (I)     Failure to pay the assessed civil fines and administrative costs may be enforced as a lien 

upon the real property if the violation is in connection with real property.  The lien shall remain 

in effect until all of the administrative penalties, interest and administrative costs are paid in full. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.04  SERVICE PROCEDURES. 

     (A)     An administrative citation may be issued by an enforcement officer to the responsible 

person for violation(s) of the Municipal Code and any code adopted by reference by the City 

Council in the following manner, except where real property is involved and a lien is being 

placed against the property in accordance with § 11.13: 

          (1)     Personal service. In any case where an administrative citation is issued: 

               (a)     The Enforcement Officer shall attempt to locate and personally serve the 

responsible person and attempt to obtain the signature of the responsible person on the 

administrative citation. 

               (b)     If the responsible person served refuses or fails to sign the administrative citation, 

the failure to refusal to sign shall not affect the validity of the administrative citation or of 

subsequent proceedings. 
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          (2)     Service of citation by mail.  If the Enforcement Officer is unable to locate the 

responsible person, the administrative citation shall be mailed to the responsible person by 

certified mail, postage prepaid with a requested return receipt.  Simultaneously, the citation may 

be sent by first class mail.  If the citation is sent by certified mail and returned unsigned, then 

service shall be deemed effective pursuant to first class mail, provided the citation sent by first 

class mail is not returned. 

          (3)     Service by citation by posting notice. If the Enforcement Officer does not succeed in 

personally serving the responsible person, or by certified mail or regular mail, the Enforcement 

Officer shall post the administrative citation on any real property within the city in which the city 

has knowledge that the responsible person has a legal interest, and such posting shall be deemed 

effective service. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.05  CONTENTS OF NOTICE. 

     (A)     Each administrative citation shall contain the following information: 

          (1)     Date, approximate time of the violation(s); 

          (2)     Address or definite description of the location where the violation(s) was observed; 

          (3)     Name and current residential address and mailing address, if known, of person or 

entity alleged to have committed the violation(s); 

          (4)     The Code section(s) or condition(s) violated and a brief description of the 

violation(s); 

          (5)     The amount of the fine for the violation(s); 

          (6)     An explanation of how the fine shall be paid and the time period by which it shall be 

paid; 

          (7)     An order to the responsible person to correct the violations within the time specified, 

and an explanation of the consequences of failure to correct the violation(s); 

          (8)     Identification of rights of appeal pursuant to § 11.07 of this chapter, including the 

time within which the administrative citation may be contested and the place to obtain a Request 

for Hearing form to contest the citation; and 

          (9)     The name and signature of the Enforcement Officer and, if possible, the signature of 

the responsible person. 

(Ord. 569-C.S., passed 7-17-07) 
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§ 11.06  SATISFACTION OF ADMINISTRATIVE CITATION. 

     (A)     Upon receipt of a citation, the responsible person must do the following: 

          (1)     Pay the fine within 15 days from the date the administrative citation is issued.  

Responsible person(s) shall pay all fines assessed as instructed on the administrative citation.  

Payment of a fine shall not excuse or discharge the failure to correct the violation(s) nor shall it 

bar further enforcement action by the city. 

          (2)     Remedy the violation(s), if the violation(s) is of such a nature that it can be 

remedied.  If the violation(s) is corrected before the date provided on the citation, no fine shall be 

imposed. 

          (3)     If the responsible person fails to correct the violation(s) subsequent to the 

administrative citation, the city may issue further citations for the same violation(s) or the city 

may choose to utilize another means of enforcement.  The amount of the fine for failure to 

correct the violation(s) for each additional occurrence shall increase at a rate specified in this 

chapter or by ordinance. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.07  APPEAL OF ADMINISTRATIVE CITATION. 

     Any recipient of an administrative citation may contest that there was a violation of the San 

Gabriel Municipal Code or that he or she is the responsible person by completing a Request for 

Hearing form and returning it to the address stated on the form within 15 calendar days from the 

issue date of the administrative citation, together with an advanced deposit of the full amount of 

the fine.  Any administrative citation fine which has been deposited shall be refunded if it is 

determined, after a hearing, that the person or entity charged in the administrative citation was 

not responsible for the violation(s) or that there was no violation(s) as charged in the 

administrative citation. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.08  HEARING OFFICER. 

     (A)     The City Manager shall appoint a person or contract an agency to provide a person who 

shall preside at the hearing and hear all facts and testimony presented and deemed appropriated 

(“hearing officer”). 

     (B)     The hearing officer shall not be a San Gabriel City employee.  The employment, 

performance, evaluation, compensation, and benefits of the Hearing Officer, if any, shall not be 

directly or indirectly conditioned on or in any way related to the results or prior decisions issued 

by said Hearing Officer. 

(Ord. 569-C.S., passed 7-17-07) 



§ 11.09  HEARING PROCEDURE. 

     (A)     No hearing to contest an administrative citation before a hearing officer shall be held 

unless and until a Request for Hearing form has been completed and timely submitted, and the 

fine for the citation has been deposited in advance. 

     (B)     A hearing before the Hearing Officer shall be set for a date that is not less than 15 

calendar days but not more than 90 calendar days from the date that the request for hearing is 

filed in accordance with the provisions of this chapter.  The responsible person requesting the 

hearing shall be notified of the time and place set for the hearing at least ten calendar days prior 

to the date of the hearing. 

     (C)     The Hearing Officer shall only consider evidence that is relevant to whether the 

violation(s) occurred and whether the recipient of the administrative citation has caused or 

maintained the violation(s) of the Municipal Code, or any code adopted by references by the City 

Council, on the date(s) specified in the administration citation. 

     (D)     The responsible person contesting the administrative citation shall be given the 

opportunity to testify and present witnesses and evidence concerning the administrative citation. 

     (E)     The administrative citation and any additional documents submitted by the 

Enforcement Officer shall constitute prima facie evidence of the respective facts contained in 

those documents. 

     (F)     If the Enforcement Officer submits an additional written report concerning the 

administrative citation to the Hearing Officer for consideration at the hearing, then a copy of this 

report shall also be served by mail on the responsible person requesting the hearing at least ten 

calendar days prior to the date of the hearing. 

     (G)     At least ten calendar days prior to the hearing, the recipient of an administrative 

citation shall be provided with copies of the citations, reports and other documents submitted or 

relied upon by the Enforcement Officer.  Personal information regarding a reporting party, if 

any, shall not be disclosed. No other discovery is permitted.  Formal rules of the California 

Evidence Code and discovery shall not apply. 

     (H)     The Hearing Officer may continue the hearing and request additional information from 

the Enforcement Officer or the recipient of the administrative citation prior to issuing a written 

decision. 

     (I)     The failure of any recipient of an administrative citation to appear at the administration 

citation hearing shall constitute an admission of the violation and a failure to exhaust 

administrative remedies, and shall result in forfeiture of the deposited fines. 

(Ord. 569-C.S., passed 7-17-07) 



§ 11.10  HEARING OFFICER’S DECISION AND ADMINISTRATIVE 

ORDER. 

     (A)     Within ten working days of the hearing’s conclusion, the Hearing Officer shall provide 

the responsible person with a decision in writing (“administrative order”).  The Hearing Officer 

shall provide the responsible person with the administrative order by personal service or 

registered or certified mail, return receipt requested, to the responsible person's last known 

address. 

     (B)     The administrative order shall contain the Hearing Officer’s findings of fact and 

conclusions and a statement regarding the procedure described in § 11.19 for seeking judicial 

review.  The decision of the Hearing Officer shall be final except as provided for in § 11.19. 

     (C)     A decision in favor of the responsible person shall constitute a dismissal of the 

administrative citation.  If the administrative order renders a decision in favor of the responsible 

person, the city shall refund the amount of the deposited fines. 

     (D)     If the Hearing Officer renders a decision in favor of the city, the responsible person 

must comply with the administrative order, or seek judicial review of the administrative order 

pursuant to § 11.19. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.11  FAILURE TO PAY FINES. 

     The failure of any person or entity to pay the civil fines assessed by an administrative citation 

within the time specified on the citation may result in the city pursuing any and all legal 

remedies to collect the civil fines.  The city will be entitled to recover its collection costs, 

including reasonable attorney’s fees, according to proof.  The city may place a lien upon the 

subject property for all fines and collections costs in accordance with §§ 11.13 through 11.18. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.12  FAILURE TO COMPLY WITH ADMINISTRATIVE ORDER. 

     Failure to pay the assessed civil fines and administrative costs specified in the administrative 

order of the Hearing Officer may be enforced as: 

     (A)     A personal obligation of the violator, and/or 

     (B)     If the violation is in connection with real property, a lien upon the real property.  The 

lien shall remain in effect until all of the administrative penalties, interest and administrative 

costs are paid in full. 

(Ord. 569-C.S., passed 7-17-07) 
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§ 11.13  LIEN PROCEDURE. 

     (A)     Whenever the amount of any administrative penalty and/or administrative cost imposed 

by the hearing officer pursuant to this subchapter in connection with real property has not been 

satisfied in full within 90 days and/or has not been successfully challenged by a timely writ of 

mandate, this obligation may constitute a lien against the real property on which the violation 

occurred. 

     (B)     The lien provided herein shall have no force and effect until recorded with the County 

Recorder.  Once recorded, the administrative order shall have the force and effect and priority of 

a judgment lien governed by the provisions of the Cal. Civil Code § 697.340 and may be 

extended as provided in Cal. Civil Code §§ 683.110 to 683.220, inclusive. 

     (C)     Interest shall accrue on the principal amount of the lien remaining unsatisfied pursuant 

to the law applicable to civil money judgments. 

     (D)     Prior to recording any such lien, the Director of Finance, or his or her designee, shall 

prepare and file with the City Clerk a report stating the amounts due and owing. 

     (E)     The City Clerk shall fix a time, date and place for hearing such report and any protests 

or objections thereto by the City Council. 

     (F)     The Director of Community Development, or his or her designee, shall cause written 

notice to be served on the property owner not less than ten days prior to the time set for the 

hearing.  Such notice shall be served as provided in division (G). 

     (G)     Where real property is involved, written notice shall be mailed to the property owner at 

the address as shown on the last equalized county assessment roll, and a copy of the order shall 

be conspicuously posted at the property which is the subject of the order. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.14  PUBLIC HEARING AND PROTESTS. 

     (A)     Any person whose real property is subject to a lien pursuant to § 11.13 may file a 

written protest with the City Clerk and/or may protest orally at the City Council meeting. 

     (B)     Each written protest or objection must contain a description of the property in which 

the protesting party is interested and the grounds of such protest or objection. 

     (C)     The City Council shall set the matter for hearing no sooner than 15 days and no later 

than 60 days after the receipt of the protest. 

     (D)     The City Council, after the hearing, shall adopt a resolution confirming, discharging or 

modifying the amount of the lien. 
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(Ord. 569-C.S., passed 7-17-07) 

§ 11.15  RECORDING OF LIEN. 

     Thirty days following the adoption of a resolution by the City Council imposing a lien the 

City Clerk shall file the same as a judgment lien in the office of the County Recorder of Los 

Angeles County, California.  The lien may carry such additional administrative charges as set 

forth by resolution of the City Council. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.16  SATISFACTION OF LIEN. 

     Once payment in full is received by the city for outstanding penalties and costs, the Director 

of Finance shall either record a notice of satisfaction or provide the property owner, or financial 

institution, with a notice of satisfaction so they may record the notice with the office of the 

County Recorder.  Such notice of satisfaction shall cancel the city’s lien. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.17  FORECLOSURE OF REAL PROPERTY LIEN. 

     The lien may be foreclosed and the real property sold, by the filing of a complaint for 

foreclosure in a court of competent jurisdiction, and the issuance of a judgment to foreclose.  

There shall be no right to trial by jury.  The city shall be entitled to its attorney’s fees and costs. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.18  REDEMPTION OF LIEN. 

     The lien may be redeemed by the payment in full of all amounts secured by the lien within six 

months after the lien is recorded and notice is given to the property owner. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.19  INTEREST. 

     Interest shall accrue on all amounts declared due by the Hearing Officer, and unpaid, from the 

date of the administrative order to the date paid pursuant to the laws applicable to civil money 

judgements. 

(Ord. 569-C.S., passed 7-17-07) 

 



§ 11.20  RIGHT TO JUDICIAL REVIEW. 

     Any person or entity aggrieved by an administrative order of a hearing officer on an 

administrative citation may obtain review of the administrative order by filing a Petition for 

Review with the Alhambra Superior Court, County of Los Angeles, in accordance with the 

statutes of limitations and provisions set forth in Cal. Gov’t Code § 53069.4. 

(Ord. 569-C.S., passed 7-17-07) 

§ 11.21  NOTICES. 

     (A)     The administrative citation and all notices to be given pursuant to this chapter shall be 

served on the responsible person in accordance with the provisions of this chapter. 

     (B)     Failure to receive any notice specified in this chapter shall not affect the validity of any 

proceeding conducted hereunder. 

(Ord. 569-C.S., passed 7-17-07) 
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OPERATIONS & MAINTENANCE PROGRAM 
This section describes the actions the City of San Gabriel will take to address short and 
long term maintenance of its sanitary sewer collection system. A copy of the City’s 
Sanitary Sewer System with County and City Storm Drain facilities is included within this 
Element. 

 
I. Routine Preventative Operation and Maintenance Activities 

 

Routine preventative maintenance actives are conducted by City staff to prevent 
the failure of and prolong the life of critical and non-critical sanitary sewer 
infrastructure. Activities are conducted based on the following policies: 
 
1. Preventative maintenance operations and activities are conducted on a year 

round basis by the Public Works Division O&M staff. 
 
2. Preventative maintenance operations and activities are prioritized based on 

the following factors: 
 

a. Areas with historical FOG issues 
b. Areas with known capacity or condition issues 
c. All siphons 
d. No known issues  
 

3. Preventative maintenance operations and activities begin in the northern part 
of the City and work south. Mains are cleaned manhole to manhole, capturing 
as much debris as is practicable, with the remaining debris being discharged 
into the County Trunk line.  
 
City O&M staff utilizes a Jet-Truck to perform preventative maintenance 
operations and activities. This equipment is capable of handling up to a 12” 
diameter pipe, and performs by delivering a jackhammer water flow that 
removes all unwanted material within the system.   
 

4. O&M staff utilize a daily sewer log that records the involved crew members 
names, the date of the activities, the area that the activities are taking place 
(all area within the City is included within a zone, of which there are 10), and 
the distance and direction of the maintenance activities. These daily logs are 
kept in a binder at the City Yard and information described in the logs is input 
into a computer database by the clerk-typist for future reference and 
additional analysis.  
 

II. Rehabilitation and Replacement Plan 
 
The City of San Gabriel has in place a Wastewater Master Plan that was 
completed in 2009. The Master Plan inventoried the existing Sanitary Sewer 
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system, with storm water conveyance facilities included, and identified and 
prioritized system deficiencies based on Capacity, Condition, Land Use, and 
FOG factors.  
 
As part of the 2009 Master Plan, approximately 14% of the City’s sewer mains 
were inspected via Closed Circuit Television (CCTV). Those sections CCTV’d 
included some of the City’s major trunk lines, commercial areas in the vicinity of 
restaurants and potential FOG trouble spots. 
 
Within the report capacity deficiencies totaled 10,071 LF of low priority, 2,855 LF 
of medium priority, and 24,432 LF of high priority and condition deficiencies 
totaled 10,430 LF of low priority, 25,688 LF of medium priority, and 294 LF of 
high priority were identified.  
 
The Master Plan includes an engineer’s estimate for the costs involved in 
addressing those identified capacity and condition deficiencies and the City is 
now in the process of formulating a Capital Improvement Plan (CIP) that will 
identify the projects schedule and funding mechanism.  
   

III. Sanitary Sewer Systems Operations and Maintenance Training  
 

All City staff involved in sanitary sewer O&M activities receive training annually 
and as new hires. This training consists of formal and informal elements, as listed 
below: 
  
1. On-the-Job Training  

City O&M staff consists of a Public Works Manager, Street Supervisor, 
Maintenance Lead Workers, Maintenance Worker II’s, and Maintenance 
Worker I’s. The majority of craft- or skill-related training occurs when new 
employees work closely with more experienced staff to become familiar with 
San Gabriel facilities.  

 
2. Operational Training 

Staff Supervisors direct O&M activities during normal and high-flow events. 
Current operational training for supervisors occurs through one-on-one 
mentoring at the supervisory level. 

 
3. Safety Training 

Safety training meeting OSHA personnel safety and awareness requirements 
(e.g. Confined Space Entries, Lockout/ Tagout, etc.) is routinely provided to 
O&M staff. O&M staff also receives training provided by the International 
Municipal Superintendants Association and the City of San Gabriel Fire 
Department regarding work zone safety. Training sessions are documented.  
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4. Training for Contractors 
Contractors are required to prepare and submit an Access Request and 
receive approval from Public Works staff prior to accessing and performing 
work at any San Gabriel facility. The Access Request process is used to 
accomplish the following: 
•  Inform contractors of unanticipated hazards that may limit the work to 

certain times or days 
•  Review all safety-related exposures 
•  Schedule special shutdowns or lockout/tagout activities to be performed 

by San Gabriel O&M staff, which will allow the specific work to proceed 
•  Determine the types of training or certifications which the Contractors 

must demonstrate prior to starting the job 
 

The Access Request process requires contractors to state time and dates of 
intended work, equipment to be used, anticipated safety hazards, and 
mitigation measures. Some work assignments require a detailed work plan 
from the contractor (confined space work or work adjacent to or in live 
sewage flows). 

 
IV. Equipment and replacement parts inventories, including critical 

replacement parts 
 
The City maintains the following equipment and replacement parts inventories at 
the Public Works Yard for response to O&M and SSOER: 
 

a. Jet-Truck with additional hoses 
b. Pump with diversion capabilities 
c. Generator 
d. A stock of clean-up supplies that includes sand bags and absorbent 

material 
 

An informal agreement with the City of Alhambra will provide additional 
equipment or replacement parts should they be necessary in repose to 
emergency O&M activities. 

 
Any required non-emergency rehabilitation or replacement work of sanitary 
sewer infrastructure within the City would be contracted out.     

 



April 21, 2009 
 

CITY OF SAN GABRIEL 

ACCESS REQUEST FORM 
 

 
ALL ITEMS ARE REQUIRED TO BE ADDRESSED: 
 
CONTRACTOR INFORMATION 
 
1. NAME: ____________________________________________ 
 
2.     ADDRESS: _________________________________________   
 

CITY: __________________________   ZIP: ______________   
 
PHONE:  _________________________   FAX:  ___________________________ 
 
LICENSE NUMBER:  ___________________________________ 

 
ACCESS INFORMATION 
 
3. ACCESS LOCATION:  ______________________________________________________ 
  
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
4. REASON FOR ENTRY:  _____________________________________________________ 
 
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
5.  EQUIPMENT TO BE USED:  ________________________________________________ 
 
 __________________________________________________________________________ 
 
 __________________________________________________________________________ 
 
6. ANTICIPATED SAFETY HAZARDS:  _________________________________________ 
 
 __________________________________________________________________________ 
 
5. START DATE:  ___________________   COMPLETION DATE:  ___________________ 
 
6. CONTACT PERSON NAME:  _______________________________ 
 
7. CONTACT PERSON PHONE NUMBER:  _____________________________   



 

 

 

 

Appendix E 

SSO Emergency Response Procedures Element 
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I. SSO EMERGENCY RESPONSE PROCEDURES 
This section describes the actions the City of San Gabriel will take in 
cooperation with the SWRCB to address discharges of sanitary sewer 
pollutants to surface water bodies from the wastewater collection system. 

 

A. Receipt of Information Regarding a Sewer Overflow 
An overflow may be detected by residents, City employees, or by others. 
City maintenance staff is responsible for receiving phone calls from the 
public of possible sewer overflows from the wastewater collection system, 
and for responding to the calls. 
 
Telephone calls from the public reporting sanitary sewer overflows are 
received by the Community Development Department office staff during 
regular office hours and by an automated answering service during other 
hours. An emergency phone number is on file with the Police Department, 
and calls are forwarded to City maintenance staff. The emergency phone 
line is available 24-hour a day, 365 days a year.  
 
1. The call receiver shall obtain all relevant information available 

regarding the overflow including: 
 

a. Time and date call was received; 
b. Specific location and description of facility; 
c. Description of problem; 
d. Time the overflow was noticed by the caller; 
e. Callers name and phone number; 
f. Observations by the caller (e.g. odor, duration, amount); 
g. Other relevant information that will enable the responding 

investigator and crews, if required, to quickly locate, assess and 
stop the overflow; and 

h. Any information that is requested on the “Sanitary Sewer 
Overflow Report Form” (attached) that may help in responding 
to the overflow.   

 
2. The call receiver then records the overflow information on the 

information form (attached) and notifies the City maintenance 
personnel. 

 
3. If spill is larger than 1,000 gallons, may imminently and substantially 

endanger human health or cause a fish kill,  then the office of the 
California Emergency Management Agency (800) 825-7550 must be 
notified by the discharger within 2-hours of the becoming aware of the 
discharge, in accordance with California Code Section 13271.  
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4. For discharges of sewage that result in a discharge to a drainage 
channel or a surface water body the discharger shall within 2-hours 
notify Cal EMA, County Environmental Health with jurisdiction over the 
affected water bodies, and the RWQCB. No later than 24-hours after 
becoming aware of the discharge, the discharger must submit to the 
RWQCB a certification that Cal EMA and County Environmental Health 
with jurisdiction over the affected water bodies have been notified of 
the discharge. 

 
5. Pump station failures are received by City office staff or the emergency 

contact and immediately conveyed to City maintenance staff or a 
maintenance contractor to initiate the response. 

 
6. Sewer overflows detected by any personnel in the course of their 

normal duties shall be reported immediately to maintenance staff. 
Maintenance personnel should record all relevant overflow information 
and dispatch a sewer investigator and additional response crews, as 
needed. 

 
The Sanitary Sewer Overflow Report Form (attached) will be 
completed by City maintenance staff within 24-hours of the crew’s spill 
confirmation. The Street Supervisor is responsible for reviewing, 
updating, and signing the final Overflow Report.  

 
B. Dispatch of Appropriate Crews to Site of Sewer Overflow 

Failure of any element within the wastewater collection system that 
threatens to cause or causes a sewer overflow will trigger an immediate 
response to isolate and correct the problem. Crews and equipment shall 
be available to respond to any sewer overflow immediately. Also, 
additional resources are to be “on-call” should they be needed. 
 

1. Dispatching Crews 
 City maintenance staff will receive notification of sewer 

overflows and dispatch the appropriate crews and resources as 
required. 

 City maintenance staff shall notify the City Engineer regarding 
sewer overflows and field crew locations. 

 
2. Additional Resources 

 The Street Supervisor will receive and shall convey to 
appropriate parties requests for additional personnel, materials, 
supplies, and equipment from crews working at the site of a 
sewer overflow. 
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3. Preliminary Assessment of Damage to Public and Private Property 

 The response crews should use discretion in assisting the 
property owner/occupant as reasonably as they can. The 
response crew may enter private property for the purpose of 
assessing damage. Photographs or video, if possible, should be 
taken of the outdoor area of the sewer overflow and impacted 
area in order to thoroughly document the nature and extent of 
impacts and are to be included for filing with the overflow report.  

 
4. Coordination with Hazardous Materials Response 

 Upon arrival at the scene of a sewer overflow, should a 
suspicious substance (e.g. oil sheen, foamy residue) be found in 
the area, or should a suspicious odor (e.g. gasoline) not 
common to the sewer system be detected, the response crew 
should immediately contact the County Hazardous Materials 
Response Team or the San Gabriel Fire Department to take 
over the scene. Remember that any vehicle engine, portable 
pump, or open flame (e.g. cigarette lighter) can provide the 
ignition for an explosion or fire if flammable fluids or 
vapors are present. Keep a safe distance, and apply caution 
until assistance arrives. 

 Upon arrival of the County Hazardous Materials Response 
Team or San Gabriel Fire Department, the City maintenance 
crew will take direction form the person with the lead authority 
from that team. Only when that authority determines that it is 
safe and appropriate can the maintenance crew proceed, under 
the guidance of the SSOERP, with the containment, clean up, 
and correction. 

 
C. Overflow Containment, Clean-up, and Correction 

Spills of various volumes may result from blocked sewers, pipe failures, or 
mechanical malfunctions among other natural or man-made causes. The 
City of San Gabriel is constantly on alert and should be ready to respond 
upon notification and confirmation of an overflow. 
 
Specific actions are to be performed by crews during a sewer overflow. 
The objectives of these actions are: 
 

 To protect the public health, environment, and property from 
sewage overflows and to restore the surrounding area back to 
normal as soon as possible; 

 To establish perimeters and control zones with appropriate 
traffic cones, barricades, vehicles, or use of natural topography 
(e.g. hills or berms); 
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 To promptly notify the regulatory agency’s communication 

center of preliminary overflow information and potential impacts; 
 To contain the sewer overflow to the maximum extent possible, 

including preventing the discharge from entering into surface 
waters; and  

 To minimize the City of San Gabriel exposure to any regulatory 
agency penalties and fines.  

 
Under most circumstances the City of San Gabriel will handle all initial 
response actions with its own maintenance staff. An important issue 
with respect to an emergency response is to ensure that the 
temporary actions necessary to divert flows and repair the problem 
do not produce a problem elsewhere in the system. 
 
Based on the initial response evaluation circumstances may arise when 
the City of San Gabriel could benefit from the support of private-sector 
assistance and may choose to use private contractors as needed to meet 
the response needs. 
 
1. Responsibilities of Response Crew Upon Arrival 
 

It is the responsibility of the first personnel who arrive at the site of a 
sewer overflow to protect the health and safety of the public by 
mitigating the impact of the overflow to the maximum extent possible. 
Should the overflow not be the responsibility of the City of San Gabriel, 
but there is imminent danger to public health, public or private 
property, or to surface waters of the U.S., then prudent emergency 
action should be taken until the responsible party assumes control. 
Upon arrival at a sewer overflow the response crew shall do the 
following: 

 
 Determine the cause of the overflow (e.g. sewer line blockage, 

sewer line break, or pump station failure); 
 Identify and request, if necessary, assistance or additional 

resources to correct the overflow or to assist in the 
determination of the cause; 

 Determine if private property is impacted. If yes, the Los 
Angeles County Department of Public Health (LACDPH), and 
Los Angeles County Sanitation District (LACSD) may be 
advised. Public Health of LACDPH may be contacted at (626) 
667-3600 and LACSD at (213) 333-4444. 

 Take immediate steps to stop the overflow (e.g. relieve pipeline 
blockage, manually operate pump station controls, repair pipe). 
Extraordinary steps may be considered where overflows from 
private property threatens public health and safety (e.g. an 
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overflow running off of private property into the public right-of-
way); and  

 Request additional personnel, materials, supplies, or equipment 
that will expedite and minimize the impact of the overflow. 

 Establish traffic control based on the latest Edition of the 
WATCH Manual.  

  
2. Initial Measures for Containment 

 
Maintenance staff will initiate measures to contain the overflowing 
sewage and recover, where possible, sewage that has already been 
discharged. These actions should always minimize impacts to the 
public health and the environment. 
 

 Determine the immediate destination of the overflow (e.g. R/W, 
stormdrain, waters of the U.S.); 

 
 Identify and request the necessary materials and equipment to 

contain or isolate the overflow if not readily available;  
 
 Take immediate steps to contain the overflow (e.g. block or bag 

stormdrain inlets, recover through use of vacuum truck, divert to 
downstream manhole); 

 
3. Additional Measures Under Potentially Prolonged Overflow Conditions 

 
In the event of a prolonged sewer line blockage or a sewer line 
collapse a determination should be made to set up a portable by-pass 
pumping operation around the obstruction. 
 

 Appropriate measures shall be taken to determine the proper 
size and number of pumps required to effectively handle the 
sewage overflow. 

 Continuation or periodic monitoring of the by-pass pumping 
operation shall be implemented as required. 

 Regulatory agency issues shall be addressed in conjunction 
with emergency repairs. 

 
4. Cleanup 

 
Sewer overflow sites are to be thoroughly cleaned after an overflow. 
No readily identified residue (e.g. sewage solids, papers, rags, plastics, 
rubber products) is to remain. 
 

 The overflow site is to be secured to prevent contact by 
members of the public until the site has been thoroughly 
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cleaned. Posting if required should be undertaken pursuant to 
Section IV. 

 The area of discharge is to be cleaned of any sewage. Solids 
and debris are to be vacuumed, swept, raked, picked up, and 
transported for proper disposal. 

 Where appropriate, the overflow site is to be disinfected and 
deodorized.  

 Where sewage has resulted in ponding the pond should be 
vacuumed dry and the residue disposed of in accordance with 
applicable regulations and policies. 

 If a ponded area contains sewage that cannot be vacuumed dry 
it may be treated with bleach and absorbent material and swept 
up. 

 Use of portable aerators may be required where complete 
recovery of sewage is not practical and where severe oxygen 
depletion in existing surface water is expected. 

 
D. Customer Satisfaction 

The Street Supervisor shall follow-up in person or by telephone with the 
citizen(s) reporting the overflow. The cause of the overflow and its 
resolution will be disclosed. 

 
II.   PUBLIC ADVISORY PROCEDURE 

This section describes the actions The City of San Gabriel should take in 
cooperation with the SWRCB to limit public access to areas potentially 
impacted by un-permitted discharges of pollutants to surface water bodies 
from the wastewater collection system. 
 
A. Temporary Signage 

The City of San Gabriel has primary responsibility for determining when to 
post notices of polluted surface water bodies or ground waters that result 
from uncontrolled wastewater discharges from its facilities. The postings 
do not necessarily prohibit use of recreational areas unless posted 
otherwise, but provide warning of potential public health risks due to 
sewage contamination. 

 
B. Other public Notification 

Should the posting of surface water bodies or ground waters subjected to 
a sewer overflow be deemed necessary by the City Engineer, he/she shall 
also determine the need for further public notification through the use of 
pre-scripted notices made available to the printed or electronic news 
media for immediate publication or airing, or by other measures (e.g. front 
door hangers) 

 
Contact the City Manager with regard to press releases and the 
distribution of other information to the public. 
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III.   REPORTING/RECORD KEEPING 
 

A. SSO Categories  
1.  Category 1 - All discharges of sewage resulting from a failure in the 

Enrollee’s sanitary sewer system that:  
A.  Equal or exceed 1000 gallons, or  
 
B.  Result in a discharge to a drainage channel and/or surface water; 

or  
C.  Discharge to a storm drainpipe that was not fully captured and 

returned to the sanitary sewer system.  
 

2.  Category 2 – All other discharges of sewage resulting from a failure in 
the Enrollee’s sanitary sewer system.  

 
3.  Private Lateral Sewage Discharges – Sewage discharges that are 

caused by blockages or other problems within a privately owned 
lateral.  

 
B. SSO Reporting Timeframes 

1. Category 1 SSOs – All SSOs that meet the above criteria for Category 
1 SSOs must be reported as soon as: (1) the Enrollee has knowledge 
of the discharge, (2) reporting is possible, and (3) reporting can be 
provided without substantially impeding cleanup or other emergency 
measures. Initial reporting of Category 1 SSOs must be reported to the 
Online SSO System as soon as possible but no later than 3 business 
days after the Enrollee is made aware of the SSO. Minimum 
information that must be contained in the 3-day report must include all 
information identified in section 9 below, except for item 9.K. A final 
certified report must be completed through the Online SSO System, 
within 15 calendar days of the conclusion of SSO response and 
remediation. Additional information may be added to the certified 
report, in the form of an attachment, at any time. 

 
The above reporting requirements do not preclude other emergency 
notification requirements and timeframes mandated by other regulatory 
agencies (local County Health Officers, local Director of Environmental 
Health, Regional Water Boards, or Cal EMA) or State law. 

 
2.  Category 2 SSOs – All SSOs that meet the above criteria for Category 

2 SSOs must be reported to the Online SSO Database within 30 days 
after the end of the calendar month in which the SSO occurs (e.g. all 
SSOs occurring in the month of January must be entered into the 
database by March 1st). 
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3.  Private Lateral Sewage Discharges – All sewage discharges that meet 

the above criteria for Private Lateral sewage discharges may be 
reported to the Online SSO Database based upon the Enrollee’s 
discretion. If a Private Lateral sewage discharge is recorded in the 
SSO Database, the Enrollee must identify the sewage discharge as 
occurring and caused by a private lateral, and a responsible party 
(other than the Enrollee) should be identified, if known. 

 
4.  If there are no SSOs during the calendar month, the Enrollee will 

provide, within 30 days after the end of each calendar month, a 
statement through the Online SSO Database certifying that there were 
no SSOs for the designated month. 

 
5.  In the event that the SSO Online Database is not available, the 

enrollee must fax all required information to the appropriate Regional 
Water Board office in accordance with the time schedules identified 
above. In such event, the Enrollee must also enter all required 
information into the Online SSO Database as soon as practical. 

 
C. SSO On-line Reporting Information 

The discharger shall report monthly through the California Integrated 
Water Quality System Project (CIWQS) website www.waterboards.ca.gov 
all SSOs.  
 
At a minimum, the following mandatory information must be included prior 
to finalizing and certifying an SSO report for each category of SSO:  

 
Category 2 SSOs:  
A. Location of SSO by entering GPS coordinates;  
B.  Applicable Regional Water Board, i.e. identify the region in which the 

SSO occurred;  
C.  County where SSO occurred;  
D.  Whether or not the SSO entered a drainage channel and/or surface 

water;  
E.  Whether or not the SSO was discharged to a storm drain pipe that was 

not fully captured and returned to the sanitary sewer system;  
F.  Estimated SSO volume in gallons;  
G.  SSO source (manhole, cleanout, etc.);  
H.  SSO cause (mainline blockage, roots, etc.);  
I.  Time of SSO notification or discovery;  
J.  Estimated operator arrival time;  
K. SSO destination;  
L.  Estimated SSO end time; and  
M.  SSO Certification. Upon SSO Certification, the SSO Database will 

issue a Final SSO Identification (ID) Number.  
 

http://www.waterboards.ca.gov/
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Private Lateral Sewage Discharges:  
A.  All information listed above (if applicable and known), as well as;  
B.  Identification of sewage discharge as a private lateral sewage 

discharge; and  
C.  Responsible party contact information (if known).  

 
Category 1 SSOs:  
A.  All information listed for Category 2 SSOs, as well as;  
B.  Estimated SSO volume that reached surface water, drainage channel, 

or not recovered from a storm drain;  
C.  Estimated SSO amount recovered;  
D.  Response and corrective action taken;  
E.  If samples were taken, identify which regulatory agencies received 

sample results (if applicable). If no samples were taken, NA must be 
selected.  

F.  Parameters that samples were analyzed for (if applicable);  
G.  Identification of whether or not health warnings were posted;  
H.  Beaches impacted (if applicable). If no beach was impacted, NA must 

be selected;  
I.  Whether or not there is an ongoing investigation;  
J.  Steps taken or planned to reduce, eliminate, and prevent reoccurrence 

of the overflow and a schedule of major milestones for those steps;  
K.  Cal EMA control number (if applicable);  
L.  Date Cal EMA was called (if applicable);  
M.  Time Cal EMA was called (if applicable);  
N.  Identification of whether or not County Health Officers were called;  
O.  Date County Health Officer was called (if applicable); and  
P.  Time County Health Officer was called (if applicable).  
 
If there are no sanitary sewer overflows for the month a statement 
certifying such will be provided through the CIWQS on-line reporting 
system. Sanitary sewer overflow summary reports and certification 
statements shall be submitted via the CIWQS system by the 30th day of 
the month following the spill reporting period.  

 
D. Trend Report 

Once a spill has occurred at the same location of a previous spill, whether 
or not due to the same suspected cause, steps need to be taken to 
prevent the overflow from recurring and a schedule must be developed to 
implement a plan of action.  
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E. Record Keeping 

The discharger shall retain records of all SSOs, including, but not limited 
to: 
A. All original strip chart recordings for continuous monitoring 

instrumentation; 
B. Service call records and complaint logs of calls received by the 

discharger; 
C. Spill Calls; 
D. Hard copies of all e-mails and internet reports; 
E. Spill records including location of overflow and impacted receiving 

water if any (street address and GPS coordinates); 
F. Copies of all SSO reports; 
G. An estimate of the volume of the overflow; 
H. A description of the sewer system component from which the release 

occurred (e.g. manhole, constructed overflow pipe, crack in pipe); 
I. The estimated date and time when the overflow began and when it 

stopped; 
J. The cause or suspected cause of the overflow;  
K. Steps that have been and will be taken to prevent the overflow from 

recurring and a schedule to implement those steps; 
L. Work orders from the previous 3 years that are associated with 

responses and investigations of system problems related to sanitary 
sewer overflows; 

M. A list and description of complaints from customers or others from the 
previous 3 years; and  

N. Documentation of performance and implementation measures for the 
previous 3 years.  

 
IV. FOLLOW-UP PROCEDURES 
 

Following the spill response, clean-up, and reporting, additional actions may 
be required to ensure that similar spills do not occur in the future. These 
actions can include, but are not limited to, the following: 
 
Coordinated response through the Neighborhood Improvement Services 
Department (NIS). 
 Issuance of a Notice of Violation to the responsible party. 
 Issuance of a Administrative Citation to the responsible party. 

 
Coordinated response through the Public Works Department 
 Coordination of enforcement action with other agencies (LACDPH, 

RWQCB, and LACSD). 
 Video Recording of Sanitary Sewer Main. 
 Repair or reconstruction of Sanitary Sewer Main. 
 Monitoring and testing. 
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VII. DISTRIBUTION AND MAINTENANCE OF SSOERP 
 

A. Submittal and Availability of SSOERP 
Copies of the SSOERP and any amendments or updates will be 
distributed to the Regional Water Quality Control Board. All other 
personnel who may become incidentally involved in responding to 
overflows will be familiar with the SSOERP. 

 
B. Review and Update of SSOERP 

The SSOERP will be reviewed annually and amended as appropriate. The 
City of San Gabriel shall also update the SSOERP with the issuance of a 
revised or new NPDES permit or state waste discharge permit.    

 
C. Training 

Relevant training programs, reading materials, and videocassette tapes or 
DVDs that could assist response crews in executing their duties and 
responsibilities in confirming overflows, identifying their causes, and 
resolving them will be made available by the Public Works Department. 
Periodic field drills of the overflow response procedures will be addressed 
and could be executed in conjunction with other periodic emergency 
preparedness drills. 
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CITY OF SAN GABRIEL 

SANITARY SEWER OVERFLOW REPORT FORM 
 

 
ALL ITEMS ARE REQUIRED TO BE ADDRESSED: 
 
1. THIS REPORT IS (CIRCLE ONE): 
    
 PRELIMINARY FINAL REVISED FINAL 
 
2. SANITARY SEWER OVERFLOW SEQUENTIAL TRACKING NUMBER: 
  

 

 
3. REPORTED TO:  

 (ENTER FAX, VOICE MAIL, OR NAME OF REGIONAL BOARD STAFF) 
 
4. DATE REPORTED:  /  /  (MM/DD/YY) 

        
 TIME REPORTED:  (MILITARY OR 24-HOUR TIME) 

 
5. REPORTED BY:  

 
6. PHONE: (       )  

 
7. REPORTING SEWER AGENCY:  

 
8. RESPONSIBLE SEWER AGENCY:  

 
9. OVERFLOW START: DATE:  /  /  (MM/DD/YY) 

         
  TIME:      (MILITARY OR 24-HOUR 

TIME) 

 
10. OVERFLOW END: DATE:  /  /  (MM/DD/YY) 

         
  TIME:      (MILITARY OR 24-HOUR 

TIME) 

 
11. ESTIMATED OVERFLOW FLOW RATE:   

 (GALLONS PER MINUTE)   
 
12. TOTAL OVERFLOW VOLUME:  (GALLONS) 

 
13. 

 
DESCRIPTION OF HOW VOLUME WAS DETERMINED/CALCULATED,  

 ATTACH PHOTOGRAPH(S)/DIAGRAM(S): 
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14. OVERFLOW VOLUME RECOVERED:  (GALLONS) 

 
15. OVERFLOW VOLUME RELEASED TO ENVIRONMENT:  (GALLONS) 

 
 
SANITARY SEWER OVERFLOW LOCATION AND DESCRIPTION: 
 
16. STREET:  

   
 CITY:  ZIP CODE:  

 
17. COUNTY:  (SB, RV, OR) 

 
18. SANITARY SEWER OVERFLOW STRUCTURE I.D.: 
  
  

 
19. NUMBER OF OVERFLOWS WITHIN 1,000 FT. OF THIS LOCATION IN PAST 12  
  
 MONTHS  

 
20. DATES OF OVERFLOWS WITHIN 1,000 FT. OF THIS LOCATION IN PAST 12  
  
 MONTHS  

 
21. OVERFLOW CAUSE – SHORT DESCRIPTION – CIRCLE ONE 
    

ROOTS GREASE LINE BREAK INFILTRATION 
    

ROCKS BLOCKAGE POWER FAILURE PUMP STATION 
FAILURE 

    
DEBRIS VANDALISM FLOOD DAMAGE MANHOLE 

FAILURE 
    

OTHER UNKNOWN CONSTRUCTION PRIVATE 
PROPERTY 

 
22. OVERFLOW CAUSE – DETAILED DESCRIPTION OF CAUSE 
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23. SANITARY SEWER OVERFLOW CORRECTION – DESCRIPTION OF ALL  
 PREVENTATIVE AND CORRECTIVE MEASURES TAKEN OR PLANNED. 
  
  

  
  

  
  

 
24. WAS THERE MEASURABLE PRECIPITATION DURING 72-HOUR PERIOD  
  
 PRIOR TO THE OVERFLOW?  (Y OR N) 

   
 
 
INITIAL AND SECONDARY RECEIVING WATERS: 
 
25. DID THE SANITARY SEWER OVERFLOW ENTER A STORM DRAIN? 
  
   (Y OR N) 

 
26. DID THE SANITARY SEWER OVERFLOW REACH SURFACE WATERS OTHER  
  
 THAN A STORM DRAIN?  (Y OR N) 

 
27. NAME OR DESCRIPTION OF INITIAL RECEIVING WATERS.  
  
 (IF NONE, TYPE NONE) 
  
  

 
28. NAME OR DESCRIPTION OF SECONDARY RECEIVING WATERS.  
  
 (IF NONE, TYPE NONE) 
  
  

 
29. IF THE SANITARY SEWER OVERFLOW DID NOT REACH SURFACE WATERS, 
  
 DESCRIBE THE FINAL DESTINATION OF SEWAGE. 
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NOTIFICATION: 
 
30. WAS THE LOCAL HEALTH SERVICES AGENCY NOTIFIED 
  
  (Y OR N) 

 
31. IF THE OVERFLOW WAS OVER 1,000 GALLONS, WAS THE OFFICE OF  
  
 EMERGENCY SERVICES (OES) NOTIFIED? 
  
  (Y OR N) (IF NOT APPLICABLE, ENTER NA) 

 
 
AFFECTED AREA POSTING: 
 
32. WERE SIGNS POSTED TO WARN OF CONTAMINATION  (Y OR N) 

 
33. LOCATION OF POSTING (IF POSTED):  

 
34. HOW MANY DAYS WERE THE WARNING SIGNS POSTED?  

 
35. WERE SAMPLES OBTAINED OF CONTAMINATED WATER? (ATTACH RESULTS) 
 
36. REMARKS: 
  
  

  
  

  
  

  
  

 
 



 

 

 

 

Appendix F 

System Evaluation and Capacity Assurance Plan Element 
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I. SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 

The City of San Gabriel shall prepare and implement a Capital Improvement Plan 

(CIP) that will provide hydraulic capacity of key sanitary sewer system elements 

for dry weather peak flow conditions, as well as appropriate design storm or wet 

weather events. 

 

A. System Overview  

The City of San Gabriel’s sanitary sewer system is a gravity flow system that 

collects wastewater generated from residential and commercial/industrial 

properties (from indoor plumbing systems) and discharges it to LA County 

sanitation trunk lines and then to wastewater treatment plants. These lines 

collect 8.6 MGD (13.3 cfs) of raw sewage per year. The system is comprised 

of 72 (380,000 ft) miles of mainline sewer and about 1350 manholes.  

 

The majority of the sanitary sewer system that was constructed between 1939 

and 1942 consist primarily of 8”, 10”, and 12” VCP. There are very small 

sections of 15”, 18”, 21”, and 24” pipes as well. Homeowners were given the 

option to connect to the sewer system at the time of construction. As the City 

grew through development, property owners continued to connect their 

properties to the sanitary sewer system. Since the City is almost built out, it is 

anticipated that very few additional pipes will be installed. 

 

The City assessed the hydraulic capacity of the sewer system in March 1999, 

followed by a Sanitary Sewer Assessment in March 2003. A more detailed 

assessment of the capacity of the sewer system was conducted in 2008-09. 

The results are reported in the City’s June 2009 Wastewater Master Plan. A 

copy of the CIP program included in the Wastewater Master Plan is enclosed 

as Attachment A. 

 

B. Evaluation 

The purpose of this analysis is to provide the City with information necessary 

to identify and prioritize capacity concerns in the City’s existing trunk sewer 

lines. This analysis assesses system deficiencies and provides 

recommendations for necessary upgrades and improvements to mitigate 

capacity deficiencies. The capacity analysis of the following major trunk lines 

in the City was conducted: 

 

1. San Gabriel Blvd. 

2. Del Mar Ave. 
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3. Stuhr Dr./Arroyo Dr./Ramona St. 

4. San Marino Ave. 

5. Walnut St./Lafayette St. 

6. West of Del Mar Ave. and Dewey St. 

7. Santa Anita St./Broadway/Clary St. 

Utilizing the determined peak sewage flows, a hydraulic analysis of the above 

selected mains was performed. The adequacy of a sewage collection system 

is based upon its ability to convey the peak flows. Each pipe segment must 

be capable of carrying peak flow without surcharging the system. The design 

and analysis of sewer pipes is typically based upon the depth to diameter 

ratio (d/D). 

C. Design Criteria  

Design criteria was developed to flag those sewer segments that may lead to 

hydraulic capacity problems. The criteria of agencies such as the City of Los 

Angeles, County of Los Angeles, County of Orange, Irvine Ranch Water 

District, and Eastern Municipal Water District was researched. The criteria 

used by most of these agencies for the design of new systems is that sewer 

mains 12 inches in diameter and smaller are considered deficient if peak flow 

d/D exceeds 50%. For sewer mains larger than 12 inches in diameter, a 

maximum peak flow d/D of 75% is used. This criteria allows for additional 

capacity in the system to provide for wet weather inflows, increased density, 

partial blockages and aging of the system. 

However, the City of San Gabriel is a mostly developed city, and the 

coefficients have customized, it appears that the City does not have 

significant wet weather inflow and the fact that replacing an existing sewer 

flowing just over 50% full that is operating in a satisfactory manner is 

questionable from a cost-benefit perspective. The sewer mains with peak flow 

d/D less than 75% were not considered deficient. Therefore, sewer mains 

with d/D more than 50% and less than 75% have been flagged as low priority 

in the event the City ever wishes to upsize them to meet the industry criteria. 

D. Capacity Enhancement Measures 

The 2009 Wastewater Master Plan included a Capital Improvement Plan 

(CIP) to address the identified deficiencies, which is included as Attachment 

B. The high priority capacity deficiencies were identified in San Gabriel Blvd. 

and Stuhr Dr./Arroyo Dr./Ramona St. sewers. The cost of removing these 

deficiencies is estimated at $5.5 Million. Revenue for these improvements will 

be programmed in the proposed City Sewer User Fees.  
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As discussed above, the sewer mains with depth of flow more than 50% but 

less than 75% are low priority deficiencies which the City may not want to 

upsize. The sewer mains with depth of flow more than 75% but less than 

100% are flagged as medium priority which the City could upsize after the 

high priority deficiencies are completed.  

E. Schedule 

The high priority capacity deficiencies will be upsized in the next 7 years and 

the medium priority deficiencies will be implemented in the next 20 years, 

after the high priority deficiencies have been upsized. 
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ATTACHMENT A 
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CHAPTER 5.0 – SEWER SYSTEM CAPACITY ANALYSIS 
 

5.1 INTRODUCTION  
Realistic estimates of wastewater quantities produced by the various land uses 
within the City are essential because they become the basis for determining if the 
existing pipe systems have the capacity to convey peak flows and to recommend 
system improvements. Historically, the sewage flow coefficients (zoning 
coefficients) developed by the Los Angeles County Sanitation District (LACSD) 
for various land uses have been used for the design and evaluation of the City’s 
wastewater system. The LACSD coefficients for peak flow in Cubic Feet per 
Second (cfs) per Acre are shown in Table 5-1 
  

Table 5-1 
                LOS ANGELES COUNTY SANITATION DISTRICT (LACSD) 

        SEWER FLOW GENERATION ZONING COEFFICIENTS 
 

Zone Coefficient 
(cfs/Acre) 

Agriculture…………………………… 
Residential*: 
R-1…………………………………… 
R-2…………………………………… 
R-3…………………………………… 
R-4…………………………………… 
Commercial: 
C-1 through C-4…………………… 
Heavy Industrial: 
M1 through M-4…………………….. 

0.001 
 
0.004 
0.008 
0.012 
0.016* 
 
0.015* 
 
0.021* 

  
*Individual building, commercial or industrial plant capacities shall be 

 the determining factor when they exceed the coefficients shown. 
 + Use 0.001 (cfs/unit) for condominiums only 

 
To develop a confidence level that the estimated sewer flows used to evaluate 
the City system are realistic, a review of these generalized coefficients was 
conducted to determine if they are appropriate for the existing and future 
conditions in the City of San Gabriel. 
 
5.2 FLOW MONITORING 
Data collection and review is essential in developing the sewer flow coefficients 
and calculating the average daily and peak flows. In order to determine the 
impact of new development on an existing sewer system temporary flow 
monitoring has been conducted since 1998 at various locations. A summary of 
results are in Table 5-2.  



City of San Gabriel                                                               System Evaluation & Capacity Assurance Plan  
Sanitary Sewer Management Plan                                                                                              Appendix A 
 

A-2 

 

 
Table 5-2 

MEASURED PEAK FLOWS 
 

 
 

Site No. 

Peak 
Measured 
Flow (cfs) 

 
 

Site No. 

Peak 
Measured 
Flow (cfs) 

SG01 0.20 SG20 0.82 

SG02 0.55 SG21 0.15 

SG03 0.86 SG22 0.90 

SG04 1.58 SG23 0.14 

SG05 0.30 SG24 0.14 

SG06 2.23 SG25 4.24 

SG07 0.87 SG26 2.88 

SG08 1.51 SG27 1.41 

SG09 2.08 SG28 0.08 

SG10 0.88 SG29 0.39 

SG11 0.14 SG30 2.52 

SG12 0.58 SG31 1.70 

SG13 1.50 SG32 0.22 

SG14 4.16 SG33 0.29 

SG15 2.28 SG34 0.13 

SG16 8.45 SG35 0.32 

SG17 0.22 SG36 0.25 

SG18 0.47 SG37 0.26 

SG19 0.42 SG38 0.21 
 

 
The flow monitoring sites SG01 thru SG32 were not monitored as part of this 
study but selected by various developers, the City, and Norris-Repke, with 
monitoring performed by ADS Environmental Services from 1998 to date. The 
aforementioned thirty-two (32) locations included sewage flows generated from 
multiple land uses. The six (6) additional sites SG33 thru SG38 were monitored 
as part of this study and are located exclusively in residential areas with four (4) 
in single-family and two (2) in multi-family residential areas.  
 
The measured flow test data was compared with sewer flows calculated based 
on the LACSD zoning coefficients. Several inconsistencies were found in this 
comparison. The City’s flow monitoring data from thirty-two locations with 
multiple land uses varied from approximately 13 % to 733% of the flows 
calculated using LACSD coefficients. Table 5-3 contains the results of this 
comparison.  
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Table 5-3 
COMPARISON OF MEASURED AND CALCULATED FLOWS 

     ( Peak Flows) 

 

Site No. Measured 
Flow (cfs) 

Calculated 
Flow (cfs) 

Measured 
Flows as 

% of 
Calculated 

Flows 

SG01 0.20 0.07 286% 

SG02 0.55 0.57 96 

SG03 0.86 0.82 105 

SG04 1.58 1.53 103 

SG05 0.30 0.69 43 

SG06 2.23 3.49 64 

SG07 0.87 0.77 113 

SG08 1.51 2.32 65 

SG09 2.08 2.80 74 

SG10 0.88 0.65 135 

SG11 0.14 2.63 38 

SG12 0.58 0.32 181 

SG13 1.50 0.32 469 

SG14 4.16 7.02 59 

SG15 2.28 3.85 64 

SG16 8.45 11.89 71 

SG17 0.22 0.08 275 

SG18 0.47 0.25 188 

SG19 0.42 0.14 300 

SG20 0.82 0.04 205 

SG21 0.15 0.03 500 

SG22 0.90 0.04 225 

SG23 0.14 0.15 93 

SG24 0.14 0.21 67 

SG25 4.24 5.60 76 

SG26 2.88 3.34 86 

SG27 1.41 3.41 41 

SG28 0.08 0.62 13 

SG29 0.39 1.64 24 

SG30 2.52 2.94 86 

SG31 1.70 2.91 58 

SG32 0.22 0.03 733 



City of San Gabriel                                                               System Evaluation & Capacity Assurance Plan  
Sanitary Sewer Management Plan                                                                                              Appendix A 
 

A-4 

 

 

 
The flow monitoring data from the six (6) locations in isolated residential areas 
(single and multi-family) monitored for this study resulted in sewer flows higher 
than the flows calculated using LACSD zoning coefficients. Table 5-4 shows this 
comparison for Single Family Residences (R-1). 

 

Table 5-4 
 

COMPARISON BETWEEN MEASURED FLOWS VS. CALCULATED FLOWS 
FOR SINGLE FAMILY RESIDENCE (R-1) AREAS 

 

Measuring 
Station 

 

Manhole 
Number 

Measured 
Flow 
(cfs) 

Area 
(Acres) 

Calculated 
Flow using LA 

County 
Coefficients 

(cfs) 

Ratio: 
Measured 

Flow / 
Calculated 

Flow 

Measured 
Coefficient: 
Measured 

Flow / 
Area 

Coefficients 
adopted for 
City of San 

Gabriel 

SG33 290 0.29 47 0.19 1.53 0.0062 0.0060 

SG34 138 0.13 21 0.084 1.55 0.0062 0.0060 

SG35 430 0.32 61 0.26 1.23 0.0052 0.0060 

SG36 652 0.25 66 0.32 0.78 0.0038 0.0060 
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CHAPTER 11.0 – CAPITOL IMPROVEMENT PROGRAM 
 
 11.1 INTRODUCTION 

The primary goal of the Capital Improvement Plan (CIP) is to provide the City of 
San Gabriel with a Long Range Planning Tool for prioritizing and implementing 
its sewer infrastructure improvement in an orderly manner as well as providing a 
basis for developing a financing plan for accomplishing these improvements. To 
accomplish this goal, the program is phased based upon implementing priorities 
and considering the implementation cost of the recommended improvements. 
The goal is to address the priorities and limit the improvements to an amount of 
work the City of San Gabriel can fund and administer each year.  
 
All improvements on the existing system can be categorized into three (3) 
categories: hydraulic deficiencies, pipe condition deficiencies and FOG problems.  
 
11.2 CAPACITY UPGRADES 
On the hydraulically deficient sewer mains shown in Exhibit 6, the two options for 
improvement are to either replace the deficient sewer with a larger sewer main, 
or to parallel the existing main as relief sewer. In this section, the areas where 
improvements need to be made are examined and evaluated in closer detail.  
This section describes the criteria used for developing the CIP and presents the 
recommended program, its phasing and estimated cost. 
 
The CIP presented here addresses the capacity deficiencies in the existing 
sewer system that would occur based on the City’s Land Use Plan. The pipeline 
reaches have been grouped together and prioritized into projects. The projects 
were grouped together based on the 2008 General Plan, location, logical 
construction order, size of upstream pipes, size of downstream pipes and 
location. For the purpose of establishing this CIP, it is assumed that the projects 
are for the construction of replacement sewer pipes. Construction for other 
alternatives such as relief parallel lines should be made at the project pre-design 
stage. 
 
The acceptable flow depth to pipe diameter ratio d/D used for sizing of all new 
sewers is 0.5 for pipe 12 inches and smaller in diameter and 0.75 for pipes larger 
than 12 inches in diameter. The roughness factor, Manning’s “n” of 0.013 is used 
for new pipes as compared to 0.015 for existing pipes. The slopes for new pipes 
are assumed to be the same as the average slope of the existing sewers. The 
minimum and maximum sewer line velocity of 2 and 10 feet per second 
respectively have been assumed. 
 
The pipeline baseline construction costs are those costs the City of San Gabriel 
will find to be applicable for construction activities in their area. Table 11-1 lists 
these unit construction costs. These costs are for the cut and cover replacement 
(option described in Chapter 7.1) and are required to complete all construction 
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and installation work including Engineering Design and Construction 
Administration costs. Lifetime operation and maintenance costs are not included. 
 

Table 11-1 
SEWER PIPELINE ESTIMATED CONSTRUCTION COSTS 

 

Diameter 
(inches) 

Cost/L.F. 
$ 

8” 120 

10” 150 

12” 180 

15” 225 

18” 270 

21” 315 

24” 360 

36” 540 

* Theses costs are in 2009 dollars 
 
Based on hydraulic analysis described in Chapter 5.5, the capacity related 
projects have been identified. The recommended CIP highlights the 
recommended projects. The required CIP projects to correct the capacity 
deficiencies have been prioritized in Table 11-2 below. The order of construction 
shall be based on this prioritization.  
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Table 11-2 
 

COST ESTIMATE OF SYSTEM CAPACITY DEFICIENCIES 
 

Description Length (Ft) Cost $ 

1. San Gabriel Blvd. 
- Low Priority 
- Medium Priority 
- High Priority 

 
830 
0 

8116 

 
124,500 

0 
1,720,500 

2. Del Mar Ave. 
- Low Priority 
- Medium Priority 
- High Priority 

 
1304 

0 
0 

 
208,500 

3. Stuhr Dr./Arroyo 
Dr./Ramona St. 

- Low Priority 
- Medium Priority 
- High Priority 

 
 

3835 
1755 
7671 

 
 

496,100 
452,250 

1,748,050 

4. San Marino Ave. 
- Low Priority 
- Medium Priority 
- High Priority 

 
310 
265 
0 

 
46,500 
39,800 

0 

5. Walnut St./Lafayette 
St. 

- Low Priority 
- Medium Priority 
- High Priority 

 
1260 
330 
0 

 
189,000 
49,400 

6. West of Del Mar Ave. 
- Low Priority 
- Medium Priority 
- High Priority 

 
0 
0 

7970 

 
0 
0 

1,995,300 

7. Santa Anita 
St./Broadway 

- Low Priority 
- Medium Priority 
- High Priority 

 
 

2532 
505 
0 

 
 

446,500 
75,750 

0 

              
         Summary of Capacity Related Projects Costs  
          
   Low Priority        = $1, 511,100 

Medium Priority  = $617,200 
High Priority       = $5,463,850 

                       GRAND TOTAL   = $7,592,150 
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Sewer System Management Plan 

Annual Audit Report 
Adapted from format developed by BACWA  

 

Name of Agency City of San Gabriel 

Date of Audit  

Name of Auditor(s)  

System Overview 

Miles of Gravity Sewer Mains   

Miles of Force Mains  

Total Miles of all Sewer Lines  

Number of Pump Stations  

Number of Private Sewer Mains, 
Excluding Laterals  

 

Population Served  

Current Average Monthly Single-Family 
Residential Sewer Rate 

 

 

I. GOALS  

 

1. Are the goals stated in the SSMP still appropriate and accurate?  YES/NO 

 

2. If you answered NO to question 1, describe the content and schedule for 

updates. 

 

Notes/Comments: 

 

 

II. ORGANIZATION 

 

Reference Material 

 Organization Chart 

 Phone List 

 

3. Is the SSMP up-to-date with agency organization and staffing contact 

information?                                                                                    YES/NO 

 

4. If you answered NO to question 3, describe content and schedule for 

updates. 

 
Contact information is located within Chapter 2 - Organization. In addition, the City’s web-

site has contact numbers for Public Works, and phone numbers for reporting SSOs. 
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Notes/Comments: 

 

 

III. LEGAL AUTHORITY 

 

Reference Material 

 Ordinances 

 Enforcement Actions 

 

5. Does the SSMP contain up-to-date information about your agency’s legal 

authority?                                                                                     YES/NO 

 

6. Does your agency have sufficient legal authority to control sewer use and 

maintenance? 

 

7. If you answered NO to questions 5 or 6, describe content and schedule for 

changes. 

 

Notes/Comments: 

 

 

IV. OPERATION AND MAINTENANCE 

 

A. Collection System Maps 

 

Reference Material 

 Storm Drain and Sanitary Sewer System Maps 

 

8. Does the SSMP contain up-to-date information about your agency’s 

maps?                                                                                         YES/NO 

 

9. Are your agency’s collection system maps complete, up-to-date, and 

sufficiently detailed?                                                                   YES/NO 

 

10. If you answered NO to questions 8 or 9, describe content and schedule for 

changes. 

 

Notes/Comments: 
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B. Resources and Budget 

Reference Material 

 Current Capital Improvement Plan (CIP) 

 Current Operating Budget 

 

11. Does the SSMP contain up-to-date information about your agency’s 

resources and budget?                                                               YES/NO 

 

12. Are your agency’s resources and budget sufficient to support effective 

sewer system management?                                                      YES/NO 

 

13. Do your agency’s planning efforts support long-term goals?      YES/NO 

 

14. If you answered NO to questions 12, 12 or 13, describe content and 

schedule for necessary changes. 

 

Notes/Comments: 

 

 

C. Preventative Maintenance 

Reference Material 

 Cleaning Schedule 

 List or Map of Hot Spots 

 Work Orders 

 Service Call Data 

 Customer Feedback 

 

15. Does the SSMP contain up-to-date information about your agency’s 

preventative maintenance program?                                          YES/NO 

 

16. Are you agency’s preventative maintenance activities sufficient and 

effective in reducing and preventing SSOs and blockages?      YES/NO 

 

17. If you answered NO to questions 15 or 16, describe content and schedule 

for necessary changes. 

 

Notes/Comments: 

 



City of San Gabriel                                                                                                      SSMP Program Audits 
Sanitary Sewer Management Plan                                                                                             Audit Report 
 

D. REHABILITATION AND REPLACEMENT PLAN 
 

18. Does the SSMP contain up-to-date information about your agency’s 

rehabilitation and replacement plan?                                          YES/NO 

 

19. Is your agency’s rehabilitation and replacement plan effective in locating, 

identifying, and addressing deficiencies?                                   YES/NO 

 

20. If you answered NO to questions 18 or 19, describe content and schedule 

for necessary changes. 
 

Notes/Comments: 

 

 

E. EQUIPMENT AND REPLACEMENT PARTS INVENTORIES 
 

21. Does the SSMP contain up-to-date information about equipment and 

replacement parts inventories?                                                   YES/NO 

 

22. Are contingency equipment and replacement parts sufficient to respond to 

emergencies and properly conduct regular maintenance?         YES/NO 

 

23. If you answered NO to questions 21 or 22, describe content and schedule 

for necessary changes. 
 

Notes/Comments: 

 

 

F. TRAINING 
 

24. Does the SSMP contain up-to-date information about your agency’s 

training expectations and programs?                                          YES/NO 

 

25. Do supervisors believe that their staff is sufficiently trained?      YES/NO 

 

26. Are staff satisfied with the training opportunities and support offered to 

them?                                                                                          YES/NO 

 

27. If you answered NO to questions 24, 25 or 26, describe content and 

schedule for necessary changes. 
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V. DESIGN AND PERFORMANCE PROVISIONS 

 

Reference Material 

 Design and Construction Standards 

 Ordinances 

 

28. Does the SSMP contain up-to-date information about your agency’s 

design and construction standards?                                           YES/NO 

 

29. Are design and construction standards, as well as standards for inspection 

and testing of new and rehabilitated facilities sufficiently comprehensive 

and up-to-date?                                                                           YES/NO 

 

30. If you answered NO to questions 28 or 29, describe content and schedule 

for necessary changes. 

 

Notes/Comments: 

 

 

VI. OVERFLOW EMERGENCY RESPOSE PLAN 

 

Reference Material 

 Data Submitted to CIWQS  

 Service Call Data 

 

31. Does the SSMP contain an up-to-date version of your agency’s Overflow 

Emergency Response Plan?                                                      YES/NO 

 

Considering the information in Table 1, is the Overflow Emergency 

Response Plan effective in handling SSOs?                              YES/NO                                                                                        

 

32. If you answered NO to questions 31 or 32, describe content and schedule 

for necessary changes. 

 

Notes/Comments: 

 

 



City of San Gabriel                                                                                                      SSMP Program Audits 
Sanitary Sewer Management Plan                                                                                             Audit Report 
 

Table 1. Annual SSO Statistics 

Indicator 2009 2010 2011 2012 
Number of SSOs (total)     

Wet season SSOs*     

Dry season SSOs*     

Number of SSOs (by volume range)     

< 10 gal     

10 – 99 gal     

100 – 999 gal     

1000 – 9,999 gal     

> 10,000 gal     

Total SSO volume     

Volume reaching waters of the State     

Volume not contained but not 
reaching waters of the State 

    

Volume recovered     

Net volume (total minus recovered)     

Number of SSOs per 100 miles of sewer 
per Year 

    

Volume of SSOs per 100 miles of sewer 
per Year 

    

Total volume conveyed to treatment 
facilities (million gallons) 

    

Total volume SSO / total volume 
conveyed, gallons / million gallons 

    

Number of SSOs (by cause)     

Blockages     

Roots     

Grease     

Debris     

Debris from laterals     

Animal carcass     

Construction debris     

Multiple causes     

Infrastructure failure     

Inflow & Infiltration     

Natural disaster     

Flow capacity deficiency     

Bypass     

Cause unknown     

Average emergency response time 
(minutes) 

    

Business hours     

Non-business hours     

Number of locations with multiple SSOs     
*Wet season is defined as November-April, dry season May-October. Seasonal categorization does not necessarily 

reflect weather conditions at time of SSO.  
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VII. FOG CONTROL PROGRAM 

 

Reference Material 

 List or Map of FOG Sources in Service Area 

 List or Map of Hotspots 

 Data Submitted to CIWQS  

 Service Call Data 

 

Table 2. FOG Control Statistics 

 2009 2010 2011 2012 

Number of SSOs caused by 
FOG 

    

Planned cleaning (LF)     

Unplanned cleaning (LF)     

Ratio of planned to 
unplanned cleaning 

    

Number of FOG inspections 
completed 

    

 

33. Does the SSMP contain up-to-date information about your agency’s FOG 

control program?                                                                           YES/NO                                                                                        

 

34. Considering the information in Table 2, is the current FOG program 

effective in documenting and controlling FOG sources?               YES/NO                                                                                                  

 

35. If you answered NO to questions 33 or 34, describe content and schedule 

for necessary changes. 

 

Notes/Comments: 

 

 

VIII. SYSTEM EVALUATION AND CAPACITY ASSURANCE PLANS 

 

Reference Material 

 CIP 

 SSO Data 

 

 2009 2010 2011 2012 

Number of SSOs caused 
by capacity limitations 
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36. Does the SSMP contain up-to-date information about your agency’s 

capacity assessment?                                                                   YES/NO                                                                                        

 

37. Has your agency completed a capacity assessment and identified and 

addressed any hydraulic deficiencies in the system?                    YES/NO                                                                                        

 

38.  If you answered NO to questions 33 or 34, describe content and schedule 

for necessary changes. 

 

Notes/Comments: 

 

 

IX. MONITORING, MEASUREMENT, AND PROGRAM MODIFICATIONS 

 

39. Does the SSMP contain up-to-date information about your agency’s data 

collection and organization?                                                          YES/NO                                                                                        

 

40. Is your agency’s data collection and organization sufficient to evaluate the 

effectiveness of your SSMP?                                                        YES/NO                                                                                        

 

41. If you answered NO to questions 39 or 40, describe content and schedule 

for necessary changes. 

 

Notes/Comments: 

 

 

X. SSMP PROGRAM AUDITS 

 

46. Will this SSMP audit be submitted with the annual report to the Regional 

Water Board by March 15?                                                           YES/NO        

                                                                                 

XI. COMMUNICATION PROGRAM  

 

Reference Material 

 Website 

 Other communication such as mailings, newspaper ads, or other 

outreach 

 Customer Feedback 

47. Does the SSMP contain up-to-date information about your agency’s public 

outreach activities? 



City of San Gabriel                                                                                                      SSMP Program Audits 
Sanitary Sewer Management Plan                                                                                             Audit Report 
 

48. Does the SSMP contain up-to-date information about your agency’s 

communications with satellite and tributary agencies? 

49. Has your agency effectively communicated with the public and other 

agencies about the SSMP, and addressed feedback? 

50. If you answered NO to questions 47, 48 or 49, describe content and 

schedule for necessary changes. 

 

Notes/Comments: 
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COMMUNICATION PROGRAM 
This section describes how the City of San Gabriel will communicate on a regular basis 
with the public on the development, implementation, and performance of its SSMP. The 
primary customers of the local and tributary and/or satellite agencies are residential, 
industrial, and commercial customers. The communication system will provide the 
public the opportunity to provide input to the City as the program is developed and 
implemented. This section will also describe how the City will communicate with 
systems that are tributary and/or satellite to San Gabriel’s sewer system.  
 

A. Resources with which Communication from the Public on the SSMP can be 
Solicited and Input  
The City of San Gabriel will utilize a number of resources to communicate with 
the public regarding the development, implementation, and performance of its 
SSMP. Those resources will include the use of newsletters, billing inserts, public 
meetings, and the City’s web-site.  
 

B. Stakeholders Whom Should be Involved Throughout Each Phase of the 
SSMP 
Stakeholders with whom the City of San Gabriel has identified as potentially 
interested in the development, implementation, and performance of its SSMP are 
identified below: 
 
Stakeholder Group Potential Issues of Interest 

City Council SSMP progress, costs, public impacts, 
communication program 

Contractors Capital programs, potential contracting of 
maintenance activities 

Developers Capacity issues, legal authority, design 
standards, potential fee increases 

Engineering consultants Design standards, capital programs, 
consulting opportunities 

Environmental groups Emergency response plan, overall SSMP, 
program audits,  

Industrial dischargers Legal authority, design standards 

Internal City or County Departments FOG program, design standards, emergency 
response plans 

Labor unions and employee 
organizations 

Training, proposed contract work 

Ratepayers and local neighborhood 
associations 

Proposed rate increases, FOG program 
issues, local impacts from capital programs 

Regulators Emergency response plans, SSMP program 
audits 

Restaurants FOG program issues 

Wastewater treatment, conveyance 
and collection agencies that may affect 
operations 

Operating parameters, design standards, 
capacity management, I/I reduction programs 
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CP 2 

 

The above list is not meant to be all-inclusive, nor suggest outreach to all of the 
listed groups is required. It is intended to provide a starting point to consider 
targeted outreach.  

 
C. Identification of Ways in Which Stakeholder Input can be Provided 

Stakeholder input regarding the development, implementation, and performance 
of the SSMP will be handled through the City’s Community Development 
Department, and specifically the City Engineer. Stakeholders will be encouraged 
to submit verbal, written, and e-mailed comments. It will be the duty of City 
Engineer to ensure that those comments are directed to appropriate department 
staff and will coordinate the prompt response to those comments. 
 

D. Identification of all Tributary and/or Satellite Systems  
There are no Tributary and/or Satellite systems to the City of San Gabriel. 
Meetings will be held at a minimum annually with representatives from the 
County that are responsible for development and maintenance of their SSMP. 
The agenda or topics for annual meetings with the County may include master 
plan, capacity issues, emergency response plans, and capital programs. 
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